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Work Refusal Report & Tracking Form 
WorkSafeBC Occupational Health and Safety Regulation Section 3.12 Refusal of Unsafe Work 

Name of Refusing  
worker: 

 Worker position:   

Refusal date:  Refusal time: ☐a.m.☐ p.m. 
Department/School:  Campus:  

Supervisor receiving report:  Supervisor position:   
Manager name:  Manager position:  

HSE Division rep name: 
 

 HSE Division rep 
position: 

 

Location of unsafe 
condition: 

 Directions:  Supervisor/manager and the HSE Division to keep a 
copy of this form until resolved. Any questions regarding this 

process refer to ssemohs@bcit.ca or the HSE rep involved. 
What is the work being 

refused? (brief description) 
 IRIS online report form completed?  Yes  ☐    No ☐ 

*If no, direct worker to report using the IRIS online Refusal of 
Unsafe Work Report. For detailed Procedure for refusal (OHSR 
3.12), visit HSE Division SharePoint.  

 
STEP 1 A worker may refuse to perform work they believe is unsafe. Report Refusal to Supervisor 

Immediately (Section 3.12 (1) (2)). Please include full details of what work is being refused the 
reason(s) why it’s being refused: 

DESCRIPTION 

Hazard:  
 
Refusing Reason:  
 
 
 

STEP 2 Supervisor receiving notice of refusal shall investigate and remedy the unsafe conditions 
(Section 3.12 (3)) (Include full details of conditions observed, concerns noted & 
recommendations, date of investigation, and name of the supervisor investigating.) 

Investigation 
date: 

 Supervisor  
name: 

 

DETAILS AND 
ACTION ITEMS 

 
 
 
 
 
 
 

Supervisor opinion:  Safe and worker able to return to work?      Yes    ☐             No     ☐ 
Worker may continue to refuse (If refuser believes work is still unsafe) (Section 3.12 (4)). 
Worker continues to refuse unsafe work?     Yes    ☐             No    ☐ 

CONTINUED 
REFUSAL 
DETAILS 

 

 
 
 
 
 

mailto:ssemhse@bcit.ca
mailto:ssemohs@bcit.ca
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STEP 3 Joint Occupational Health and Safety Committee (JOHSC) and Union Involvement (Section 3.12 
(4)): the supervisor or employer must investigate the matter in the presence of the worker who 
made the report and in the presence of at least one of the following: (select all that apply): 
 
☐ Worker Representative of JOHSC:_________________________ 
☐ Worker selected by Union:_______________________________ 
☐ if there is no joint committee or the worker is not represented by a trade union, any other 
reasonably available worker selected by the worker: ______________________________ 

Investigation 
date: 

 Who was 
present 

and 
positions: 

 

 
DETAILS AND 

ACTION ITEMS 
 
 

 
 
  

Worker may Continue Refusal (Section 3.12 (5)) (include reason given). 
Does the worker continue to refuse unsafe work?             Yes    ☐             No    ☐ 

 
CONTINUED 

REFUSAL 
DETAILS 

 
 

 
 
 

Worker Continue Refusal – Reassignment of another worker (Section 3.12.1) 
Has another worker been assigned this work?             Yes    ☐             No    ☐                   
If yes:      Date: ______________         Name: ____________________________  Position:_________________________ 
Has the other worker and the worker representative identified in Step 3#, been advised in writing of all of the 
following: 
☐  The refusal 
☐  The unsafe condition reported under section 3.12 (2) 
☐  The reasons why the work would not create an undue hazard to the health and safety of the other worker or                   

any other person 
☐  The right of the other worker under section 3.12 to refuse unsafe work. 

 
INCLUDE A 

COPY OF THE 
WRITTEN 

NOTICE 
 

 

STEP 4 WorkSafeBC must be contacted by both the supervisor, or the employer, and the worker, 
Section 3.12(5) if the investigation in step 3 does not resolve the matter and the worker 
continues to refuse to carry out the work process.  

Who contacted 
WorkSafeBC? 

Supervisor   ☐          Manager   ☐          HSE Div. Rep. ☐       Worker ☐  
Note:  check all who were involved      Other:  

Time/ 
Date: 

 

mailto:ssemhse@bcit.ca
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WSBC inspection 
time/date: 

 WSBC officer name:  

 
DETAILS 

 

 
 
 

Decision of WorkSafeBC Officer. Attach report or orders issued and any remedial action taken: 
 
 
 

 
Note:  
3.13 No Prohibited Action 
(1) A worker must not be subject to prohibited action as defined in section 47 of the Workers Compensation 
Act because the worker has acted in compliance with section 3.12 or with an order made by an officer. 
 
(2) Temporary assignment to alternative work at no loss in pay to the worker until the matter in section 3.12 is 
resolved under section 3.12 (3), (4) or (5) is deemed not to constitute prohibited action. 
 

Manager’s 
Name: 

 Manager’s  
Signature: 

 Date:  

Employee’s 
Name: 

 Employee’s 
Signature: 

 Date:  

HSE Division 
Rep’s Name 

 HSE Division 
Rep’s Signature: 

 Date:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

mailto:ssemhse@bcit.ca
https://www.worksafebc.com/en/law-policy/occupational-health-safety/searchable-ohs-regulation/workers-compensation-act/part-2-occupational-health-and-safety#SectionNumber:Part2Div6Sec47

