Student Opinion of Counsellor

COUNSELLOR: DATE OF SURVEY:

BCIT is committed to providing high quality service. You can help by providing thoughtful and honest responses
to each of the following statements. The information you provide will be used to more closely match service to
your needs. Thank you for your assistance. Please note that not all items may apply to your particular situation,

in which case please indicate: No Opinion (N-O).

geEasCe-If—iIII%t!r(glzlolrEn})letely: using dark pencil / No Opinion
or blue/black ink and pressing firmly.. / Strongly Disagree
# S/ - e
Wl ML ST wemee A\
4 3 2 1 N-O
1. The counsellor provided a supportive atmosphere. O|l0|0 |0 O
2. The counsellor treated me with respect. O] 0|0 ]| O O
3. The counsellor seemed to understand me. 0|0 |0 |0 @)
4. The counsellor seemed genuinely interested in helping me. OO0 |0 ]| O O
5. The counsellor listened attentively. O|l0|0 |0 O
6. The counsellor responded effectively to my questions and comments. O|lO0|0 |0 O
7. The counsellor presented information in a way | could understand. OO0 |00 O
8. The counsellor helped me to clarify my concerns. O|lO0|0 |0 O
9. The counsellor helped me to set counselling goals. OO0 |0 O
10. The counsellor offered constructive feedback when appropriate. O|lO0|0 |0 O
11. The counsellor suggested referrals to other professionals and services
as needed. O|lO0|0 |0 O
12. The counsellor encouraged me to make my own decisions. O|lO0|0 |0 O
13. 1 would recommend this counsellor to other students. ONNCHNONNG) O
14. | would return to see this counsellor if | felt the need. ONNONNONNG @)
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Student Opinion of Counsellor

SECTION TWO: These comments are intended only for the counsellor and will be seen by
no one else.

What did you find most effective about the counsellor?

What suggestions do you have to help improve the counsellor’s effectiveness?

Additional questions as supplied by the counsellor:
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