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STRATEGIC PILLAR ONE: STUDENT SUPPORT: LEARNING, TEACHING

AND INNOVATION

The Library Services team is a leader in open, innovative, experiential and multi-
disciplinary teaching, learning and knowledge creation.

GOALS

¢ |nvestin evolving technology to support student success

e Enhance student retention through learning support services

e Provide ongoing access to information and digital learning tools

e Promote and support learning and research through dynamic and relevant

collections

STRATEGIC PILLAR TWOQO: PEOPLE AND
SERVICES

In a constantly changing environment, the
Library Services team creates and provides
innovative and inclusive services to empower the
diverse BCIT learning community.

GOALS

e Promote the visibility and value of library
staff, services, technology and resources

e Collaborate and partner with Indigenous
Initiatives

e Promote and foster equity, diversity and
inclusion

e Investin ongoing training and development
of Library Services staff

STRATEGIC PILLAR THREE:
DYNAMIC SPACES

Create inspiring, sustainable physical
and virtual spaces that are
responsive to the changing, diverse
and collaborative needs of students
and instructors.

e Nurture student well-being and
resilience with our services and
spaces

e Create inspiring, sustainable
physical and virtual spaces




