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Empathy Map Template


	says: Empathy mapping is easier on a physical / digital whiteboard with stickies, so you can use this as a template for that or use this to write up a smaller version. As the quadrants suggest, you post/ write what a given user/persona says, does, thinks or feels in a given scenario. Can be used to help develop personas, user journeys or as a discreet exercise.
	does: 
	feels: 
	thinks: 


