
BCIT 2025 Student Check in Survey

PURPOSE OF THE SURVEY

The BCIT 2025 Student Check-in Survey is an annual survey conducted by
BCIT's InsƟtuƟonal Research and Planning Office.

The purpose of this survey is to reach out to current students and learn more
about their needs, challenges, concerns and future consideraƟons.

The survey also provides an insight into the awareness, usage and saƟsfacƟon
of these students with the services available to them.

It is our hope that the findings from the survey will help BCIT make more
informed decisions to beƩer meet students needs and miƟgate their concerns.

RESPONSE RATE

The survey targeted part-Ɵme and full-Ɵme students registered in the Winter 2025
term. 22,391 were successfully sent a survey invitaƟon through the email list, and of
those students 2,873 parƟcipated in the survey; yielding an overall response rate of
13% (response rates will vary by quesƟon).
Note: the total cohort was 22,544, but due to invalid email addresses and
unsubscribes only 22,391 were contacted.

SURVEY TIMEFRAME

STRUCTURE OF THE REPORT

This report presents informaƟon on InsƟtute-wide results and different program types . The 5 available secƟons are:

Rim weighƟng methodology was used to calculate a set of weights to demographically compensate for the answers collected, i.e. align the demographic profile of
the respondents to that of the cohort.

The results are weighted by: Age Group, Gender, Degree Type, ProgramType, Campus and School.

There is a 95% certainty (19 out of 20 Ɵmes) of the accuracy in the survey results at the insƟtute level with a +/- 2%  margin of error.

MulƟple selecƟon (checklist) quesƟons add up to more than 100%.

Throughout the report, "-" and "x" are used when counts are "0" (zero) and <=5, respecƟvely, to avoid the risks of disclosing the personally idenƟfiable informaƟon.

For quesƟons or comments on this report, please contact:Shiva Mostafavi- IRP Senior Analyst, InsƟtuƟonal Research and Planning Office

- READ ME FIRST -

22,544

22,391

2,873

 Cohort

 Valid invites

 Valid responses

Response Rate

13%

 Residency  School Campus  Program Type  Degree Type  Program Code

January 23 - IniƟal invite January 29 - First reminder February 03 - Second reminder February  10 - Final reminder February  17 - Survey closed

Gender



BCIT 2025 Student Check in Survey - KEY FINDINGS -

• The vast majority of respondents (79%) were domesƟc students located in Canada,while internaƟonal students located in Canada made up 20% of respondents.

• Six in ten (61%) were returning students, 39% were new students.

• Eleven percent (11%) of respondents idenƟfied themselves as a person with a disability.

• Over one third of respondents (38%) idenƟfied themselves as members of a visible minority.

• About fiŌy percent (48%) of students reported their main mode of learning as “100% in-person learning”, followed by “blended” (30%) and “100% online learning” (21%).

• Eighty six percent (86%) of students expressed saƟsfacƟon with the educaƟon they received in the Winter 2025 term.

• FiŌy percent (50%) of students indicated a high likelihood of recommending BCIT to family, friends, and/or co-workers (promoters or strong advocates), while 15% reported
a low likelihood (detractors or non-advocates for BCIT), resulƟng in a net promoter score (NPS) of 35%. Trade and Technical studies students had the highest NPS score (47%).

• Factors that could prevent students from conƟnuing their educaƟon this term were: "lack of financial support" (44%),"hard to fit classes with job schedule" (41%), "course
load" and "Commute to campus"  (38%).

• When asked about how easy or challenging students found their educaƟon at BCIT this term, 52% responded that it was challenging.

• Results suggest an exisƟng awareness and usage gap among BCIT student services. "Learning Hub" and "Bookstore" had the highest awareness and usage among BCIT
student services. Overall students are fairly saƟsfied with BCIT student services that they have used,  except for "parking" which has lower saƟsfacƟon (38%).

• In terms of the awareness and usage of BCIT Student AssociaƟon services: "BCITSA Career Services" had the most awareness and usage, while "BCITSA Childcare Centre had
the least awareness and usage". Of those who used BCITSA Childcare Services, 100% reported saƟsfacƟon.

• Regarding BCIT diversity and inclusion, the respondents agreed that BCIT is a diverse and inclusive environment. While there was a strong agreement with " At BCIT I am
treated fairly and with respect " (83%), agreement was lower regarding “I am aware of where to report harassment at BCIT”(49%).

• More than half of full-Ɵme students indicated their plans for next term remained unchanged (domesƟc 55%; internaƟonal 57%).

• 48% of domesƟc Flexible Learning students  and 42% of internaƟonal Flexible Learning students indicated no change to their plans.

• 26% of internaƟonal full-Ɵme students, and 28% of internaƟonal Flexible Learning students responded they will have completed their program for the Spring 2025.

• 24% of domesƟc full-Ɵme students, and 15% of domesƟc Flexible Learning students responded they will have completed their program for the Spring 2025.
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BCIT 2025 Student Check in Survey - DEMOGRAPHICS (1 of 3) -

19 and under13%

20-24 34%

25-29 21%

30-34 12%

35-39 8%

40-44 5%

45-49 3%

50 and over4%

Age group

Male 56%

Female 41%

Non-binary 0%

Prefer not to answer2%

Gender

12%

77%

11%

Yes
No
Prefer not to answer

Do you idenƟfy as a person with a disability?

Do you idenƟfy as Indigenous?

94%

2% 4%

Yes
No
Don't know

MéƟs35%

First NaƟons status42%

First NaƟons non-status23%

Inuit/Inuk x

Prefer not to answer9%

Other Indigenous group not listed here x

Please indicate which Indigenous group you
belong to:

Note:This chart displays responses of those students who self-idenƟfied
themselves as Indigenous.

15%

47%

38%

Do you idenƟfy as a member of a visible
minority?

Yes
No
Prefer not to answer

InsƟtute



BCIT 2025 Student Check in Survey

Masters0%

Graduate CerƟficate x

Bachelor11%

Advance Diploma 2%

Advance CerƟficate 2%

Diploma 27%

CerƟficate 19%

Short CerƟficate 4%

ApprenƟce 9%

Other26%

Degree type

Business + Media 27%

CompuƟng and Academic Studies9%

ConstrucƟon and the Environment17%

Energy 7%

Health Sciences9%

TransportaƟon 4%

No school26%

School

Burnaby 67%

Distance EducaƟon 3%

Downtown 1%

Aerospace 1%

Annacis Island 1%

BCIT Marine Campus0%

No campus assigned 26%

Otherx

Campus

- DEMOGRAPHICS (2 of 3) -

100% In-person learning 48%

100% Online learning 21%

Blended 30%

Other1%

Current mode of learning

Full-Ɵme Technology 37%

ApprenƟce 9%

Trades & Technical Studies5%

Flexible Learning 49%

Program type

InsƟtute



BCIT 2025 Student Check in Survey - DEMOGRAPHICS (3 of 3) -

Are you a new or returning student to BCIT?

39%

61%

Returning student
New student

I am a FULL-TIME student48%

I am a Flexible Learning student taking 1 to 3 courses at BCIT 47%

I am a Flexible Learning student taking 4 or more courses at BCIT 6%

Which of the following best describes your enrolment status?

 I am a domesƟc student currently located in Canada 79%

 I am a domesƟc student currently located outside of Canada 0%

 I am an internaƟonal student currently located in Canada 20%

 I am an internaƟonal student currently located outside of Canada x

What is your current enrolment status at BCIT?

InsƟtute



BCIT 2025 Student Check in Survey - EDUCATIONAL EXPERIENCE -
- LIKELIHOOD TO RECOMMEND -

How saƟsfied are you with the following resources/faciliƟes
related to your program or course so far this term?

0%

Quality of in-person learning environment
(classrooms, labs, shops, chairs, etc.)

Quality of online learning environment

Quality of computers

Availability of computers

Quality of soŌware

Availability of soŌware

Quality of equipment specific to your
program (other than computers)

Availability of equipment specific to your
program (other than computers)

Quality of library materials specific to your
program

Quality of textbooks & other assigned
learning materials

Quality of instrucƟon

11%

12%

10%

18%

19%

17%

16%

14%

17%

17%

24%

20%

82%

71%

74%

78%

77%

80%

76%

76%

70%

68%

84%

8%

7%

5%

7%

7%

8%8%

DissaƟsfied SaƟsfiedNeutral

Very saƟsfied 46%

Somewhat saƟsfied 40%

 Neither saƟsfied nor dissaƟsfied 7%

  Somewhat dissaƟsfied 6%

  Very dissaƟsfied 1%

Overall, how saƟsfied are you with the educaƟon/training you have received at
BCIT this term?

On a scale of 0 – 10, how likely are you to recommend BCIT to your family,
friends or co-workers?

50%
Promoter (9-10)

15%
Detractor (0-6)

34%
Passive (7-8)

NPS = 35%=

InsƟtute



BCIT 2025 Student Check in Survey -  RESPECT, DIVERSITY & INCLUSION EXPERIENCE  -

Please rate the extent of your agreement with the following statements:

0%

BCIT is supporƟve of diversity and inclusion

At BCIT I am treated fairly and with respect

At BCIT my unique value is known and appreciated

At BCIT I feel like I belong

I feel that BCIT supports me in maintaining my overall physical well-being

I feel that BCIT supports me in maintaining my overall mental well-being

BCIT Faculty/Instructors lead by example to promote a respecƞul and inclusive learning environment

If I raise an issue related to diversity, inclusion, access, or racism, I feel my Instructor, Program Head, or
Associate Dean will take appropriate acƟon

I am aware of where to report harassment at BCIT

Racist, sexist and other inappropriate comments are addressed appropriately at BCIT

I do not need to change who I am in order to belong and feel respected at BCIT

At BCIT I feel that my opinions are welcomed and evaluated on their merits

17%

57%

10%

10%

78%

65%

27% 49%

59%

77%

23%

14%

33%

26%

33%

33%

70%

31%

24%

36%

18%

24%

74%

83%

60%

68%

57%

7%

5%

5%

4%

5%

5%

8%

Disagree Neutral Agree

InsƟtute



BCIT 2025 Student Check in Survey - EDUCATIONAL CHALLENGES -

How likely is it that any of the following factors could delay or prevent you
from compleƟng your educaƟon/training at BCIT this term?

0%

Program difficulty

Safety

Well-being

Course difficulty

Physical health concerns

Mental health concerns

Employment prospects

Course load

Lack of financial support

Lack of childcare

Availability of on-campus housing

Hard to fit classes with job schedule

Lack of support from BCIT

Loss of sponsorship

Quality of instrucƟon

Unsure of program choice

Family obligaƟons

Post-secondary transferability

Admission to another insƟtuƟon

Commute to campus

English proficiency

Other

48%

62%

45%

48%

56%

48%

49%

45%

42%

56%

52%

44%

53%

52%

49%

57%

50%

54%

60%

46%

65%

25%

18%

13%

19%

17%

15%

17%

17%

16%

15%

19%

18%

15%

20%

19%

17%

20%

18%

19%

17%

16%

12%

20%

34%

25%

36%

34%

29%

35%

34%

38%

44%

26%

29%

41%

27%

29%

35%

23%

32%

27%

23%

38%

23%

55%

Unlikely Neutral Likely

Very easy 7%

Somewhat easy 17%

Neither easy nor challenging 24%

Somewhat challenging 42%

Very challenging 10%

Overall, how easy or challenging do you find your
educaƟon/training at BCIT this term?

InsƟtute



BCIT 2025 Student Check in Survey - BCIT STUDENT SERVICES -
- AWARENESS & USAGE & SATISFACTION  -

Bookstore

Learning Hub

Parking

Library Services

Food Services

RecreaƟon Services

Admissions and RegistraƟon

IT Services

Student Housing

myBCIT Student Mobile app

Student Health Services

Safety, Security and Emergency Management

Program Advising

Student Employment Services (ejobs)

Accessibility Services

InternaƟonal Student Centre

Indigenous IniƟaƟves

Trades Learning Centre

Centre for Workplace EducaƟon (Co-op)

Respect, Diversity and Inclusion Office

InternaƟonal CredenƟal EvaluaƟon Services

Student Success Hub

Counselling and Student Development

Test Centre

Student Life Office

Early Assist

Indigenous Gathering Place

Learning Commons

Student Financial Aid and Awards

Kick Start Events

None of above

67%

78%

59%

59%

43%

39%

57%

52%

38%

55%

38%

27%

39%

28%

31%

22%

15%

19%

16%

17%

10%

25%

32%

22%

24%

18%

13%

34%

45%

24%

4%

BCIT Student Services: Awareness vs. Usage

0%

Bookstore

Learning Hub

Parking

Library Services

Food Services

RecreaƟon Services

Admissions and RegistraƟon

IT Services

Student Housing

myBCIT Student Mobile App

Student Health Services

Safety, Security and Emergency Management

Program Advising

Student Employment Services (ejobs)

Accessibility Services

InternaƟonal Student Centre

Indigenous IniƟaƟves

Trades Learning Centre

Centre for Workplace EducaƟon (Co-op)

Respect, Diversity and Inclusion Office

InternaƟonal CredenƟal EvaluaƟon Services

Student Success Hub

Counselling and Student Development

Test Centre

Student Life Office

Early Assist

Indigenous Gathering Place

Learning Commons

Student Financial Aid and Awards

Kick Start Events

18%

83%

46%

14%

84%

78%

61%

14%

84%

15%

15%

83%

93%

13%

92%

66%

84%

84%

85%

11%

16%

12%

14%

80%

14%

11%

21%

12%

10%

12%

23%

79%

79%

91%

79%

21%

77%

86%

92%

16%

17%

14%

15%

13%

75%

82%

38%

86%

72%

87%

80%

85%

86%

66%

7%

6%

4%

8%

8%

8%

9%

9%

7%

9%

8%

9%

8%

x

x

x

x

x

x

x

x

x

x

DissaƟsfied SaƟsfiedNeutral

Note: Chart above displays the results for students who have used BCIT student services

Please indicate your level of SATISFACTION with the BCIT student services
listed below:

InsƟtute



BCIT 2025 Student Check in Survey - STUDENT ASSOCIATION SERVICES -
- AWARENESS & USAGE -

BCITSA Student Services: Awareness vs. Usage

BCITSA Career Services

BCITSA Entrepreneurship Program

BCITSA Food Pantry, Community Fridge,
or Emergency Food Funding

BCITSA Wellness

BCITSA Leadership Development

BCITSA Advocacy Services

BCITSA Clubs

BCITSA Governance

BCITSA Childcare Centres

None of above

38%

11%

21%

14%

20%

11%

50%

8%

7%

6%

0%

BCITSA Career Services

BCITSA Entrepreneurship Program

BCITSA Food Pantry, Community Fridge,
or Emergency Food Funding

BCITSA Wellness

BCITSA Leadership Development

BCITSA Advocacy Services

BCITSA Clubs

BCITSA Governance

BCITSA Childcare Centres 100%

12%

12%

13%

17%

15%

14%

84%

87%

82%

81%

85%

79%

77%

75%

8%

x

x

x

x

x

x

Note: Chart above displays the results for students who have used BCITSA student services.

DissaƟsfied SaƟsfiedNeutral

Please indicate your level of SATISFACTION with the BCITSA student
services listed below:

InsƟtute



BCIT 2025 Student Check in Survey -  FUTURE PLANS (1 of 2) -

My plans haven’t changed 55%

I will have completed my program 24%

I intend to postpone my BCIT educaƟon to a future term 1%

I intend to move from Full-Ɵme studies to Flexible Learning 1%

I no longer want to study 1%

I intend to study at another post-secondary insƟtuƟon 1%

Unsure/Don’t know 8%

Other8%

DomesƟc Full Time Students: What are your plans for the Spring/Summer 2025 term (April-August 2025)?

 My plans haven’t changed 48%

 I will have completed my program 15%

 I intend to move from Flexible Learning to Full-Ɵme studies7%

 I intend to postpone my BCIT educaƟon to a future term 3%

 I intend to study at another post-secondary insƟtuƟon 2%

 I no longer want to study x

 I intend to reduce the number of courses I had been
planning to take for the next term 4%

Unsure/Don’t know 15%

Other5%

DomesƟc Flexible Learning Students: What are your plans for the Spring/Summer 2025 term (April-August 2025)?

InsƟtute



BCIT 2025 Student Check in Survey -  FUTURE PLANS (2 of 2) -

 My plans haven’t changed 57%

 I will have completed my program 26%

 I intend to postpone my BCIT educaƟon to a future term x

 I intend to move from Full-Ɵme studies to Flexible Learning 4%

 I no longer want to study at BCIT x

 I no longer want to study in Canada x

Unsure/Don’t know 7%

Otherx

InternaƟonal Full Time Students: What are your plans for the Spring/Summer 2025 term (April-August 2025)?

 My plans haven’t changed 42%

 I will have completed my program 28%

 I intend to postpone my BCIT educaƟon to a future term x

 I no longer want to study at BCIT x

 I no longer want to study in Canada x

I intend to move from Flexible Learning to Full-Ɵme studies10%

 I intend to reduce the number of courses I had been planning to
take for the next term 4%

Unsure/Don’t know 11%

Otherx

InternaƟonal Flexible Learning Students: What are your plans for the Spring/Summer 2025 term (April-August 2025)?

InsƟtute
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BCIT 2025 Student Check in Survey - DEMOGRAPHICS (1 of 3) -

19 and under20%

20-24 42%

25-29 23%

30-34 9%

35-39 3%

40-44 2%

45-49 1%

50 and over1%

Age group

Male 53%

Female 44%

Non-binary 1%

Prefer not to answer2%

Gender

80%

11%9%

Yes
No
Prefer not to answer

Do you idenƟfy as a person with a disability?

Do you idenƟfy as Indigenous?

95%

2% 4%

Yes
No
Don't know

MéƟs39%

First NaƟons status36%

First NaƟons non-status28%

Inuit/Inuk x

Prefer not to answerx

Other Indigenous group not listed here x

Please indicate which Indigenous group you
belong to:

Note:This chart displays responses of those students who self-idenƟfied
themselves as Indigenous.

44%

46%

9%

Do you idenƟfy as a member of a visible
minority?

Yes
No
Prefer not to answer

Full-tme Technology



BCIT 2025 Student Check in Survey

Mastersx

Graduate CerƟficate x

Bachelor27%

Advance Diploma 4%

Diploma 62%

CerƟficate 4%

Other2%

Degree type

Business + Media 35%

CompuƟng and Academic Studies18%

ConstrucƟon and the Environment16%

Energy 10%

Health Sciences21%

School

Burnaby 97%

Downtown 3%

Otherx

Campus

- DEMOGRAPHICS (2 of 3) -

100% In-person learning 69%

100% Online learning 4%

Blended 25%

Other1%

Current mode of learning

Full-Ɵme Technology 100%

Program type

Full-tme Technology



BCIT 2025 Student Check in Survey - DEMOGRAPHICS (3 of 3) -

Are you a new or returning student to BCIT?

27%

73%

Returning student
New student

I am a FULL-TIME student86%

I am a Flexible Learning student taking 1 to 3 courses at BCIT 11%

I am a Flexible Learning student taking 4 or more courses at BCIT 2%

Which of the following best describes your enrolment status?

 I am a domesƟc student currently located in Canada 82%

 I am a domesƟc student currently located outside of Canada x

 I am an internaƟonal student currently located in Canada 18%

What is your current enrolment status at BCIT?

Full-tme Technology



BCIT 2025 Student Check in Survey - EDUCATIONAL EXPERIENCE -
- LIKELIHOOD TO RECOMMEND -

How saƟsfied are you with the following resources/faciliƟes
related to your program or course so far this term?

0%

Quality of in-person learning environment
(classrooms, labs, shops, chairs, etc.)

Quality of online learning environment

Quality of computers

Availability of computers

Quality of soŌware

Availability of soŌware

Quality of equipment specific to your
program (other than computers)

Availability of equipment specific to your
program (other than computers)

Quality of library materials specific to your
program

Quality of textbooks & other assigned
learning materials

Quality of instrucƟon

15%

14%

11%

75%

75%

78%

73%

73%

60%

15% 61%

12%

24%

22%

17%

17%

82%

18%

18%

32%

24%

78%

62%

67%

8%

8%

7%

9%

9%

8%

9%9%

9%

DissaƟsfied SaƟsfiedNeutral

Very saƟsfied 36%

Somewhat saƟsfied 48%

 Neither saƟsfied nor dissaƟsfied 8%

  Somewhat dissaƟsfied 7%

  Very dissaƟsfied 1%

Overall, how saƟsfied are you with the educaƟon/training you have received at
BCIT this term?

On a scale of 0 – 10, how likely are you to recommend BCIT to your family,
friends or co-workers?

39%
Promoter (9-10)

18%
Detractor (0-6)

42%
Passive (7-8)

NPS = 21%=

Full-tme Technology



BCIT 2025 Student Check in Survey -  RESPECT, DIVERSITY & INCLUSION EXPERIENCE  -

Please rate the extent of your agreement with the following statements:

0%

BCIT is supporƟve of diversity and inclusion

At BCIT I am treated fairly and with respect

At BCIT my unique value is known and appreciated

At BCIT I feel like I belong

I feel that BCIT supports me in maintaining my overall physical well-being

I feel that BCIT supports me in maintaining my overall mental well-being

BCIT Faculty/Instructors lead by example to promote a respecƞul and inclusive learning environment

If I raise an issue related to diversity, inclusion, access, or racism, I feel my Instructor, Program Head, or
Associate Dean will take appropriate acƟon

I am aware of where to report harassment at BCIT

Racist, sexist and other inappropriate comments are addressed appropriately at BCIT

I do not need to change who I am in order to belong and feel respected at BCIT

At BCIT I feel that my opinions are welcomed and evaluated on their merits

15%

59%

57%

13%

15%

80%

68%

27% 51%

62%

78%

19%

11%

29%

22%

28%

29%

71%

26%

22%

34%

14%

22%

79%

85%

63%

71%

8%

7%

6%

6%

4%

7%

7%

4%

Disagree Neutral Agree

Full-tme Technology



BCIT 2025 Student Check in Survey - EDUCATIONAL CHALLENGES -

How likely is it that any of the following factors could delay or prevent you
from compleƟng your educaƟon/training at BCIT this term?

0%

Program difficulty

Safety

Well-being

Course difficulty

Physical health concerns

Mental health concerns

Employment prospects

Course load

Lack of financial support

Lack of childcare

Availability of on-campus housing

Hard to fit classes with job schedule

Lack of support from BCIT

Loss of sponsorship

Quality of instrucƟon

Unsure of program choice

Family obligaƟons

Post-secondary transferability

Admission to another insƟtuƟon

Commute to campus

English proficiency

Other

45%

65%

44%

46%

58%

47%

52%

41%

43%

66%

58%

46%

55%

56%

50%

59%

55%

59%

64%

49%

69%

35%

17%

13%

18%

16%

14%

16%

18%

16%

14%

17%

19%

16%

22%

21%

19%

21%

19%

17%

16%

17%

13%

22%

38%

21%

38%

38%

27%

37%

30%

43%

43%

18%

23%

38%

23%

23%

31%

20%

26%

24%

19%

34%

17%

43%

Unlikely Neutral Likely

Very easy 3%

Somewhat easy 12%

Neither easy nor challenging 18%

Somewhat challenging 50%

Very challenging 17%

Overall, how easy or challenging do you find your
educaƟon/training at BCIT this term?

Full-tme Technology



BCIT 2025 Student Check in Survey - BCIT STUDENT SERVICES -
- AWARENESS & USAGE & SATISFACTION  -

Bookstore

Learning Hub

Parking

Library Services

Food Services

RecreaƟon Services

Admissions and RegistraƟon

IT Services

Student Housing

myBCIT Student Mobile app

Student Health Services

Safety, Security and Emergency Management

Program Advising

Student Employment Services (ejobs)

Accessibility Services

InternaƟonal Student Centre

Indigenous IniƟaƟves

Trades Learning Centre

Centre for Workplace EducaƟon (Co-op)

Respect, Diversity and Inclusion Office

InternaƟonal CredenƟal EvaluaƟon Services

Student Success Hub

Counselling and Student Development

Test Centre

Student Life Office

Early Assist

Indigenous Gathering Place

Learning Commons

Student Financial Aid and Awards

Kick Start Events

None of above

79%

88%

70%

73%

55%

61%

66%

63%

58%

68%

58%

33%

47%

41%

46%

29%

23%

16%

23%

21%

11%

31%

47%

18%

37%

30%

19%

52%

64%

41%

1%

BCIT Student Services: Awareness vs. Usage

0%

Bookstore

Learning Hub

Parking

Library Services

Food Services

RecreaƟon Services

Admissions and RegistraƟon

IT Services

Student Housing

myBCIT Student Mobile App

Student Health Services

Safety, Security and Emergency Management

Program Advising

Student Employment Services (ejobs)

Accessibility Services

InternaƟonal Student Centre

Indigenous IniƟaƟves

Trades Learning Centre

Centre for Workplace EducaƟon (Co-op)

Respect, Diversity and Inclusion Office

InternaƟonal CredenƟal EvaluaƟon Services

Student Success Hub

Counselling and Student Development

Test Centre

Student Life Office

Early Assist

Indigenous Gathering Place

Learning Commons

Student Financial Aid and Awards

Kick Start Events

17%

59%

58%

18%

84%

84%

81%

18%

62%

70%

11%

12%

15%

84%

75%

58%

82%

89%

82%

22%

13%

15%

16%

10%

19%

15%

77%

23%

14%

78%

21%

85%

13%

79%

74%

28%

85%

85%

20%

14%

16%

15%

78%

27%

82%

70%

86%

78%

79%

84%

9%

3%

6%

8%

8%

9%

9%

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

DissaƟsfied SaƟsfiedNeutral

Note: Chart above displays the results for students who have used BCIT student services

Please indicate your level of SATISFACTION with the BCIT student services
listed below:

Full-tme Technology



BCIT 2025 Student Check in Survey - STUDENT ASSOCIATION SERVICES -
- AWARENESS & USAGE -

BCITSA Student Services: Awareness vs. Usage

BCITSA Career Services

BCITSA Entrepreneurship Program

BCITSA Food Pantry, Community Fridge,
or Emergency Food Funding

BCITSA Wellness

BCITSA Leadership Development

BCITSA Advocacy Services

BCITSA Clubs

BCITSA Governance

BCITSA Childcare Centres

None of above

56%

14%

38%

22%

11%

36%

19%

26%

9%

7%

0%

BCITSA Career Services

BCITSA Entrepreneurship Program

BCITSA Food Pantry, Community Fridge,
or Emergency Food Funding

BCITSA Wellness

BCITSA Leadership Development

BCITSA Advocacy Services

BCITSA Clubs

BCITSA Governance

BCITSA Childcare Centres

15%

15%

16%

17%

17%

12%

80%

77%

79%

79%

83%

52%

76%

73%

8%

x

x

x

x

x

x

x

Note: Chart above displays the results for students who have used BCITSA student services.

DissaƟsfied SaƟsfiedNeutral

Please indicate your level of SATISFACTION with the BCITSA student
services listed below:

Full-tme Technology



BCIT 2025 Student Check in Survey -  FUTURE PLANS (1 of 2) -

My plans haven’t changed 60%

I will have completed my program 20%

I intend to postpone my BCIT educaƟon to a future term 2%

I intend to move from Full-Ɵme studies to Flexible Learning 2%

I no longer want to study x

I intend to study at another post-secondary insƟtuƟon x

Unsure/Don’t know 7%

Other7%

DomesƟc Full Time Students: What are your plans for the Spring/Summer 2025 term (April-August 2025)?

 My plans haven’t changed 58%

 I will have completed my program 11%

 I intend to move from Flexible Learning to Full-Ɵme studiesx

 I intend to postpone my BCIT educaƟon to a future term x

 I intend to study at another post-secondary insƟtuƟon x

 I intend to reduce the number of courses I had been
planning to take for the next term 6%

Unsure/Don’t know 9%

Otherx

DomesƟc Flexible Learning Students: What are your plans for the Spring/Summer 2025 term (April-August 2025)?

Full-tme Technology



BCIT 2025 Student Check in Survey -  FUTURE PLANS (2 of 2) -

 My plans haven’t changed 58%

 I will have completed my program 30%

 I intend to postpone my BCIT educaƟon to a future term x

 I intend to move from Full-Ɵme studies to Flexible Learning x

 I no longer want to study at BCIT x

 I no longer want to study in Canada x

Unsure/Don’t know 6%

Otherx

InternaƟonal Full Time Students: What are your plans for the Spring/Summer 2025 term (April-August 2025)?

 My plans haven’t changed 61%

 I will have completed my program x

I intend to move from Flexible Learning to Full-Ɵme studiesx

 I intend to reduce the number of courses I had been planning to
take for the next term x

Unsure/Don’t know x

InternaƟonal Flexible Learning Students: What are your plans for the Spring/Summer 2025 term (April-August 2025)?

Full-tme Technology



BCIT 2025 Student Check in Survey

Results by

ApprenƟceship



BCIT 2025 Student Check in Survey - DEMOGRAPHICS (1 of 3) -

19 and under8%

20-24 27%

25-29 18%

30-34 22%

35-39 13%

40-44 6%

45-49 3%

50 and overx

Q29

Male 90%

Female 9%

Prefer not to answerx

Gender

14%

77%

9%

Yes
No
Prefer not to answer

Do you idenƟfy as a person with a disability?

Do you idenƟfy as Indigenous?

89%

6% 5%

Yes
No
Don't know

MéƟsx

First NaƟons statusx

First NaƟons non-statusx

Inuit/Inuk x

Prefer not to answer-

Other Indigenous group not listed here -

Please indicate which Indigenous group you
belong to:

Note:This chart displays responses of those students who self-idenƟfied
themselves as Indigenous.

24%

54%

22%

Do you idenƟfy as a member of a visible
minority?

Yes
No
Prefer not to answer

ApprenƟceship



BCIT 2025 Student Check in Survey

ApprenƟce 100%

Degree type

ConstrucƟon and the Environment69%

Energy 13%

TransportaƟon 18%

School

Burnaby 91%

Annacis Island 9%

Campus

- DEMOGRAPHICS (2 of 3) -

100% In-person learning 87%

100% Online learning x

Blended 11%

Otherx

Current mode of learning

ApprenƟce 100%

Program type

ApprenƟceship



BCIT 2025 Student Check in Survey - DEMOGRAPHICS (3 of 3) -

Are you a new or returning student to BCIT?

38%

62%

Returning student
New student

I am a FULL-TIME student76%

I am a Flexible Learning student taking 1 to 3 courses at BCIT 21%

I am a Flexible Learning student taking 4 or more courses at BCIT x

Which of the following best describes your enrolment status?

 I am a domesƟc student currently located in Canada 100%

What is your current enrolment status at BCIT?

ApprenƟceship



BCIT 2025 Student Check in Survey - EDUCATIONAL EXPERIENCE -
- LIKELIHOOD TO RECOMMEND -

How saƟsfied are you with the following resources/faciliƟes
related to your program or course so far this term?

0%

Quality of in-person learning environment
(classrooms, labs, shops, chairs, etc.)

Quality of online learning environment

Quality of computers

Availability of computers

Quality of soŌware

Availability of soŌware

Quality of equipment specific to your
program (other than computers)

Availability of equipment specific to your
program (other than computers)

Quality of library materials specific to your
program

Quality of textbooks & other assigned
learning materials

Quality of instrucƟon

11%

14%

26%

20%

21%

20%

22%

16%

17%

21%

20%

10%

84%

63%

72%

75%

74%

74%

76%

78%

72%

66%

84%

7%

7%

5%

7%

6%

9%

x

DissaƟsfied SaƟsfiedNeutral

Very saƟsfied 49%

Somewhat saƟsfied 34%

 Neither saƟsfied nor dissaƟsfied 8%

  Somewhat dissaƟsfied 7%

  Very dissaƟsfied x

Overall, how saƟsfied are you with the educaƟon/training you have received at
BCIT this term?

On a scale of 0 – 10, how likely are you to recommend BCIT to your family,
friends or co-workers?

57%
Promoter (9-10)

15%
Detractor (0-6)

28%
Passive (7-8)

NPS = 42%=

ApprenƟceship



BCIT 2025 Student Check in Survey -  RESPECT, DIVERSITY & INCLUSION EXPERIENCE  -

Please rate the extent of your agreement with the following statements:

0%

BCIT is supporƟve of diversity and inclusion

At BCIT I am treated fairly and with respect

At BCIT my unique value is known and appreciated

At BCIT I feel like I belong

I feel that BCIT supports me in maintaining my overall physical well-being

I feel that BCIT supports me in maintaining my overall mental well-being

BCIT Faculty/Instructors lead by example to promote a respecƞul and inclusive learning environment

If I raise an issue related to diversity, inclusion, access, or racism, I feel my Instructor, Program Head, or
Associate Dean will take appropriate acƟon

I am aware of where to report harassment at BCIT

Racist, sexist and other inappropriate comments are addressed appropriately at BCIT

I do not need to change who I am in order to belong and feel respected at BCIT

At BCIT I feel that my opinions are welcomed and evaluated on their merits

36%

57%10%

68%

68%

59%

78%

65%

21% 52%

59%

75%

26%

18%

33%

27%

29%

69%

17%

32%

28%

39%

21%

27%

72%

80%

5%

6%

5%

4%

x

x

x

x

x

x

Disagree Neutral Agree

ApprenƟceship



BCIT 2025 Student Check in Survey - EDUCATIONAL CHALLENGES -

How likely is it that any of the following factors could delay or prevent you
from compleƟng your educaƟon/training at BCIT this term?

0%

Program difficulty

Safety

Well-being

Course difficulty

Physical health concerns

Mental health concerns

Employment prospects

Course load

Lack of financial support

Lack of childcare

Availability of on-campus housing

Hard to fit classes with job schedule

Lack of support from BCIT

Loss of sponsorship

Quality of instrucƟon

Unsure of program choice

Family obligaƟons

Post-secondary transferability

Admission to another insƟtuƟon

Commute to campus

English proficiency

Other

54%

74%

58%

53%

64%

72%

69%

61%

48%

60%

60%

65%

62%

62%

60%

74%

57%

65%

72%

52%

70%

30%

15%

11%

24%

16%

19%

12%

14%

12%

16%

19%

13%

11%

17%

11%

13%

14%

20%

26%

15%

15%

12%

21%

30%

15%

18%

31%

17%

16%

17%

27%

35%

21%

27%

24%

22%

27%

27%

12%

22%

13%

33%

18%

48%

9%

Unlikely Neutral Likely

Very easy x

Somewhat easy 17%

Neither easy nor challenging 24%

Somewhat challenging 47%

Very challenging 10%

Overall, how easy or challenging do you find your
educaƟon/training at BCIT this term?

ApprenƟceship



BCIT 2025 Student Check in Survey - BCIT STUDENT SERVICES -
- AWARENESS & USAGE & SATISFACTION  -

Bookstore

Learning Hub

Parking

Library Services

Food Services

RecreaƟon Services

Admissions and RegistraƟon

IT Services

Student Housing

myBCIT Student Mobile app

Student Health Services

Safety, Security and Emergency Management

Program Advising

Student Employment Services (ejobs)

Accessibility Services

InternaƟonal Student Centre

Indigenous IniƟaƟves

Trades Learning Centre

Centre for Workplace EducaƟon (Co-op)

Respect, Diversity and Inclusion Office

InternaƟonal CredenƟal EvaluaƟon Services

Student Success Hub

Counselling and Student Development

Test Centre

Student Life Office

Early Assist

Indigenous Gathering Place

Learning Commons

Student Financial Aid and Awards

Kick Start Events

None of above

80%

76%

72%

58%

53%

40%

52%

35%

37%

50%

34%

24%

19%

17%

26%

13%

55%

11%

10%

22%

23%

55%

16%

13%

10%

28%

27%

7%

6%

7%

5%

BCIT Student Services: Awareness vs. Usage

0%

Bookstore

Learning Hub

Parking

Library Services

Food Services

RecreaƟon Services

Admissions and RegistraƟon

IT Services

Student Housing

myBCIT Student Mobile App

Student Health Services

Safety, Security and Emergency Management

Program Advising

Student Employment Services (ejobs)

Accessibility Services

Indigenous IniƟaƟves

Trades Learning Centre

Centre for Workplace EducaƟon (Co-op)

Respect, Diversity and Inclusion Office

InternaƟonal CredenƟal EvaluaƟon Services

Student Success Hub

Counselling and Student Development

Test Centre

Student Life Office

Early Assist

Indigenous Gathering Place

Learning Commons

Student Financial Aid and Awards 100%

12%

38%

17%

14%

76%

32%

87%

19%

18%

18%

70%

18%

44%

93%

77%

90%

83%

93%

63%

96%

81%

77%x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

DissaƟsfied SaƟsfiedNeutral

Note: Chart above displays the results for students who have used BCIT student services

Please indicate your level of SATISFACTION with the BCIT student services
listed below:

ApprenƟceship



BCIT 2025 Student Check in Survey - STUDENT ASSOCIATION SERVICES -
- AWARENESS & USAGE -

BCITSA Student Services: Awareness vs. Usage

BCITSA Career Services

BCITSA Entrepreneurship Program

BCITSA Food Pantry, Community Fridge,
or Emergency Food Funding

BCITSA Wellness

BCITSA Leadership Development

BCITSA Advocacy Services

BCITSA Clubs

BCITSA Governance

BCITSA Childcare Centres

None of above

13%

76%

6%

6%

3%

3%

1%

3%

2%

2%

0%

BCITSA Career Services

BCITSA Entrepreneurship Program

BCITSA Food Pantry, Community Fridge,
or Emergency Food Funding

BCITSA Wellness

BCITSA Leadership Development

x

x

x

x

x

Note: Chart above displays the results for students who have used BCITSA student services.

DissaƟsfied SaƟsfiedNeutral

Please indicate your level of SATISFACTION with the BCITSA student
services listed below:

ApprenƟceship



BCIT 2025 Student Check in Survey -  FUTURE PLANS -

My plans haven’t changed 33%

I will have completed my program 39%

I intend to postpone my BCIT educaƟon to a future term x

I intend to move from Full-Ɵme studies to Flexible Learning x

I no longer want to study x

I intend to study at another post-secondary insƟtuƟon x

Unsure/Don’t know 6%

Other16%

DomesƟc Full Time Students: What are your plans for the Spring/Summer 2025 term (April-August 2025)?

 My plans haven’t changed 45%

 I will have completed my program x

Unsure/Don’t know x

Otherx

DomesƟc Flexible Learning Students: What are your plans for the Spring/Summer 2025 term (April-August 2025)?

ApprenƟceship



BCIT 2025 Student Check in Survey

Results by

Trades & Technical Studies



BCIT 2025 Student Check in Survey - DEMOGRAPHICS (1 of 3) -

19 and under35%

20-24 41%

25-29 10%

30-34 6%

35-39 3%

40-44 3%

45-49 x

50 and overx

Age group

Male 86%

Female 13%

Prefer not to answerx

Gender

85%

8% 8%

Yes
No
Prefer not to answer

Do you idenƟfy as a person with a disability?

Do you idenƟfy as Indigenous?

97%

xx

Yes
No
Don't know

MéƟsx

First NaƟons statusx

First NaƟons non-statusx

Inuit/Inuk -

Prefer not to answer-

Other Indigenous group not listed here -

Please indicate which Indigenous group you
belong to:

Note:This chart displays responses of those students who self-idenƟfied
themselves as Indigenous.

18%

36%

47%

Do you idenƟfy as a member of a visible
minority?

Yes
No
Prefer not to answer

Trades & Technical
 Studies



BCIT 2025 Student Check in Survey

Diploma 64%

CerƟficate 36%

Degree type

ConstrucƟon and the Environment23%

Energy 31%

TransportaƟon 45%

School

Burnaby 71%

Aerospace 22%

Annacis Island 5%

BCIT Marine Campus2%

Campus

- DEMOGRAPHICS (2 of 3) -

100% In-person learning 89%

Blended 10%

Otherx

Current mode of learning

Trades & Technical Studies100%

Program type

Trades & Technical
 Studies



BCIT 2025 Student Check in Survey - DEMOGRAPHICS (3 of 3) -

Are you a new or returning student to BCIT?

54%

46%

Returning student
New student

I am a FULL-TIME student97%

I am a Flexible Learning student taking 1 to 3 courses at BCIT x

I am a Flexible Learning student taking 4 or more courses at BCIT x

Which of the following best describes your enrolment status?

 I am a domesƟc student currently located in Canada 80%

 I am a domesƟc student currently located outside of Canada x

 I am an internaƟonal student currently located in Canada 19%

What is your current enrolment status at BCIT?

Trades & Technical
 Studies



BCIT 2025 Student Check in Survey - EDUCATIONAL EXPERIENCE -
- LIKELIHOOD TO RECOMMEND -

How saƟsfied are you with the following resources/faciliƟes
related to your program or course so far this term?

0%

Quality of in-person learning environment
(classrooms, labs, shops, chairs, etc.)

Quality of online learning environment

Quality of computers

Availability of computers

Quality of soŌware

Availability of soŌware

Quality of equipment specific to your
program (other than computers)

Availability of equipment specific to your
program (other than computers)

Quality of library materials specific to your
program

Quality of textbooks & other assigned
learning materials

Quality of instrucƟon

25%

13%

16%

16%

16%

12%

14%

18%

17%

10%

87%

70%

81%

83%

79%

78%

83%

81%

78%

75%

82%

5%

9%

7%

8%

x

x

DissaƟsfied SaƟsfiedNeutral

Very saƟsfied 52%

Somewhat saƟsfied 30%

 Neither saƟsfied nor dissaƟsfied 11%

  Somewhat dissaƟsfied 6%

  Very dissaƟsfied x

Overall, how saƟsfied are you with the educaƟon/training you have received at
BCIT this term?

On a scale of 0 – 10, how likely are you to recommend BCIT to your family,
friends or co-workers?

59%
Promoter (9-10)

13%
Detractor (0-6)

28%
Passive (7-8)

NPS = 47%=

Trades & Technical
 Studies



BCIT 2025 Student Check in Survey -  RESPECT, DIVERSITY & INCLUSION EXPERIENCE  -

Please rate the extent of your agreement with the following statements:

0%

BCIT is supporƟve of diversity and inclusion

At BCIT I am treated fairly and with respect

At BCIT my unique value is known and appreciated

At BCIT I feel like I belong

I feel that BCIT supports me in maintaining my overall physical well-being

I feel that BCIT supports me in maintaining my overall mental well-being

BCIT Faculty/Instructors lead by example to promote a respecƞul and inclusive learning environment

If I raise an issue related to diversity, inclusion, access, or racism, I feel my Instructor, Program Head, or
Associate Dean will take appropriate acƟon

I am aware of where to report harassment at BCIT

Racist, sexist and other inappropriate comments are addressed appropriately at BCIT

I do not need to change who I am in order to belong and feel respected at BCIT

At BCIT I feel that my opinions are welcomed and evaluated on their merits

27%

89%

65%

74%

10% 66%

65%

82%

18%

71%

67%

73%

15%

81%

30%

19%

23%

75%

12%

23%

15%

24%

17%

23%

83%

5%

6%

7%

6%

6%

8%x

x

x

x

x

Disagree Neutral Agree

Trades & Technical
 Studies



BCIT 2025 Student Check in Survey - EDUCATIONAL CHALLENGES -

How likely is it that any of the following factors could delay or prevent you
from compleƟng your educaƟon/training at BCIT this term?

0%

Program difficulty

Safety

Well-being

Course difficulty

Physical health concerns

Mental health concerns

Employment prospects

Course load

Lack of financial support

Lack of childcare

Availability of on-campus housing

Hard to fit classes with job schedule

Lack of support from BCIT

Loss of sponsorship

Quality of instrucƟon

Unsure of program choice

Family obligaƟons

Post-secondary transferability

Admission to another insƟtuƟon

Commute to campus

English proficiency

Other

48%

61%

50%

46%

61%

50%

49%

44%

44%

56%

41%

45%

56%

50%

53%

55%

59%

61%

62%

44%

63%

31%

18%

16%

17%

21%

15%

21%

16%

26%

14%

19%

25%

21%

21%

22%

16%

24%

14%

18%

14%

16%

14%

42%

34%

23%

33%

33%

23%

29%

35%

30%

42%

25%

34%

34%

23%

28%

31%

21%

27%

21%

24%

39%

23%

x

Unlikely Neutral Likely

Very easy x

Somewhat easy 18%

Neither easy nor challenging 27%

Somewhat challenging 46%

Very challenging 6%

Overall, how easy or challenging do you find your
educaƟon/training at BCIT this term?

Trades & Technical
 Studies



BCIT 2025 Student Check in Survey - BCIT STUDENT SERVICES -
- AWARENESS & USAGE & SATISFACTION  -

Bookstore

Learning Hub

Parking

Library Services

Food Services

RecreaƟon Services

Admissions and RegistraƟon

IT Services

Student Housing

myBCIT Student Mobile app

Student Health Services

Safety, Security and Emergency Management

Program Advising

Student Employment Services (ejobs)

Accessibility Services

InternaƟonal Student Centre

Indigenous IniƟaƟves

Trades Learning Centre

Centre for Workplace EducaƟon (Co-op)

Respect, Diversity and Inclusion Office

InternaƟonal CredenƟal EvaluaƟon Services

Student Success Hub

Counselling and Student Development

Test Centre

Student Life Office

Early Assist

Indigenous Gathering Place

Learning Commons

Student Financial Aid and Awards

Kick Start Events

None of above

67%

65%

62%

63%

54%

40%

51%

43%

45%

62%

34%

37%

29%

32%

24%

19%

11%

27%

17%

18%

25%

32%

42%

29%

19%

12%

39%

50%

28%

6%

3%

BCIT Student Services: Awareness vs. Usage

0%

Bookstore

Learning Hub

Parking

Library Services

Food Services

RecreaƟon Services

Admissions and RegistraƟon

IT Services

Student Housing

myBCIT Student Mobile App

Student Health Services

Safety, Security and Emergency Management

Program Advising

Student Employment Services (ejobs)

Accessibility Services

InternaƟonal Student Centre

Trades Learning Centre

Centre for Workplace EducaƟon (Co-op)

Respect, Diversity and Inclusion Office

InternaƟonal CredenƟal EvaluaƟon Services

Student Success Hub

Counselling and Student Development

Test Centre

Student Life Office

Early Assist

Learning Commons

Student Financial Aid and Awards

Kick Start Events 77%

53%

22%

12%

23%

12%

22%

24%

77%

84%

90%

70%

82%

83%

85%

72%

72%

52%

51%

68%

92%

81%

80%

74%

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

DissaƟsfied SaƟsfiedNeutral

Note: Chart above displays the results for students who have used BCIT student services

Please indicate your level of SATISFACTION with the BCIT student services
listed below:

Trades & Technical
 Studies



BCIT 2025 Student Check in Survey - STUDENT ASSOCIATION SERVICES -
- AWARENESS & USAGE -

BCITSA Student Services: Awareness vs. Usage

BCITSA Career Services

BCITSA Entrepreneurship Program

BCITSA Food Pantry, Community Fridge,
or Emergency Food Funding

BCITSA Wellness

BCITSA Leadership Development

BCITSA Advocacy Services

BCITSA Clubs

BCITSA Governance

BCITSA Childcare Centres

None of above

53%

11%

24%

12%

25%

34%

6%

8%

7%

5%

0%

BCITSA Career Services

BCITSA Entrepreneurship Program

BCITSA Food Pantry, Community Fridge,
or Emergency Food Funding

BCITSA Wellness

BCITSA Advocacy Services

BCITSA Clubs

BCITSA Governance

90%

84%

84%

x

x

x

x

x

x

x

x

x

Note: Chart above displays the results for students who have used BCITSA student services.

DissaƟsfied SaƟsfiedNeutral

Please indicate your level of SATISFACTION with the BCITSA student
services listed below:

Trades & Technical
 Studies



BCIT 2025 Student Check in Survey -  FUTURE PLANS -

My plans haven’t changed 62%

I will have completed my program 18%

I intend to postpone my BCIT educaƟon to a future term x

I intend to move from Full-Ɵme studies to Flexible Learning x

I intend to study at another post-secondary insƟtuƟon x

Unsure/Don’t know 11%

Otherx

DomesƟc Full Time Students: What are your plans for the Spring/Summer 2025 term (April-August 2025)?

 My plans haven’t changed x

 I will have completed my program x

Unsure/Don’t know x

DomesƟc Flexible Learning Students: What are your plans for the Spring/Summer 2025 term (April-August 2025)?

Trades & Technical
 Studies

 My plans haven’t changed 51%

 I will have completed my program 29%

 I intend to postpone my BCIT educaƟon to a future term x

 I intend to move from Full-Ɵme studies to Flexible Learning x

Unsure/Don’t know x

Otherx

InternaƟonal Full Time Students: What are your plans for the Spring/Summer 2025 term (April-August 2025)?



BCIT 2025 Student Check in Survey

Results by

Flexible Learning



BCIT 2025 Student Check in Survey - DEMOGRAPHICS (1 of 3) -

19 and under5%

20-24 30%

25-29 21%

30-34 14%

35-39 11%

40-44 7%

45-49 6%

50 and over6%

Age group

Male 49%

Female 48%

Non-binary 0%

Prefer not to answer2%

Gender

14%

74%

12%

Yes
No
Prefer not to answer

Do you idenƟfy as a person with a disability?

Do you idenƟfy as Indigenous?

95%

2% 3%

Yes
No
Don't know

MéƟs37%

First NaƟons status46%

First NaƟons non-statusx

Inuit/Inuk -

Prefer not to answerx

Other Indigenous group not listed here x

Please indicate which Indigenous group you
belong to:

Note:This chart displays responses of those students who self-idenƟfied
themselves as Indigenous.

18%

49%

33%

Do you idenƟfy as a member of a visible
minority?

Yes
No
Prefer not to answer

Flexible Learning



BCIT 2025 Student Check in Survey

Mastersx

Bachelor3%

Advance CerƟficate 3%

Diploma 2%

CerƟficate 32%

Short CerƟficate 8%

Other53%

Degree type

Business + Media 29%

CompuƟng and Academic Studies5%

ConstrucƟon and the Environment7%

Energy 2%

Health Sciences4%

TransportaƟon 1%

No school53%

School

Burnaby 41%

Distance EducaƟon 6%

Downtown 0%

Annacis Island x

No campus assigned 53%

Campus

- DEMOGRAPHICS (2 of 3) -

100% In-person learning 20%

100% Online learning 40%

Blended 40%

Otherx

Current mode of learning

Flexible Learning 100%

Program type

Flexible Learning



BCIT 2025 Student Check in Survey - DEMOGRAPHICS (3 of 3) -

Are you a new or returning student to BCIT?

47%

53%

Returning student
New student

I am a FULL-TIME student8%

I am a Flexible Learning student taking 1 to 3 courses at BCIT 83%

I am a Flexible Learning student taking 4 or more courses at BCIT 10%

Which of the following best describes your enrolment status?

 I am a domesƟc student currently located in Canada 74%

 I am a domesƟc student currently located outside of Canada 0%

 I am an internaƟonal student currently located in Canada 25%

 I am an internaƟonal student currently located outside of Canada x

What is your current enrolment status at BCIT?

Flexible Learning



BCIT 2025 Student Check in Survey - EDUCATIONAL EXPERIENCE -
- LIKELIHOOD TO RECOMMEND -

How saƟsfied are you with the following resources/faciliƟes
related to your program or course so far this term?

0%

Quality of in-person learning environment
(classrooms, labs, shops, chairs, etc.)

Quality of online learning environment

Quality of computers

Availability of computers

Quality of soŌware

Availability of soŌware

Quality of equipment specific to your
program (other than computers)

Availability of equipment specific to your
program (other than computers)

Quality of library materials specific to your
program

Quality of textbooks & other assigned
learning materials

Quality of instrucƟon

12%

16%

16%

14%

12%

16%

17%

18%

16%

84%

78%

81%

81%

79%

83%

78%

78%

76%

74%

85%

7%

3%

7%

9%

7%

DissaƟsfied SaƟsfiedNeutral

Very saƟsfied 52%

Somewhat saƟsfied 35%

 Neither saƟsfied nor dissaƟsfied 6%

  Somewhat dissaƟsfied 5%

  Very dissaƟsfied 1%

Overall, how saƟsfied are you with the educaƟon/training you have received at
BCIT this term?

On a scale of 0 – 10, how likely are you to recommend BCIT to your family,
friends or co-workers?

57%
Promoter (9-10)

13%
Detractor (0-6)

30%
Passive (7-8)

NPS = 44%=

Flexible Learning



BCIT 2025 Student Check in Survey -  RESPECT, DIVERSITY & INCLUSION EXPERIENCE  -

Please rate the extent of your agreement with the following statements:

0%

BCIT is supporƟve of diversity and inclusion

At BCIT I am treated fairly and with respect

At BCIT my unique value is known and appreciated

At BCIT I feel like I belong

I feel that BCIT supports me in maintaining my overall physical well-being

I feel that BCIT supports me in maintaining my overall mental well-being

BCIT Faculty/Instructors lead by example to promote a respecƞul and inclusive learning environment

If I raise an issue related to diversity, inclusion, access, or racism, I feel my Instructor, Program Head, or
Associate Dean will take appropriate acƟon

I am aware of where to report harassment at BCIT

Racist, sexist and other inappropriate comments are addressed appropriately at BCIT

I do not need to change who I am in order to belong and feel respected at BCIT

At BCIT I feel that my opinions are welcomed and evaluated on their merits

20%

65%

53%

57%

76%

61%

46%28%

56%

76%

27%

16%

36%

29%

38%

36%

70%

36%

26%

39%

21%

26%

71%

81%

57%7%

6%

9%

7%

4%

3%

5%

5%

4%

Disagree Neutral Agree

Flexible Learning



BCIT 2025 Student Check in Survey - EDUCATIONAL CHALLENGES -

How likely is it that any of the following factors could delay or prevent you
from compleƟng your educaƟon/training at BCIT this term?

0%

Program difficulty

Safety

Well-being

Course difficulty

Physical health concerns

Mental health concerns

Employment prospects

Course load

Lack of financial support

Lack of childcare

Availability of on-campus housing

Hard to fit classes with job schedule

Lack of support from BCIT

Loss of sponsorship

Quality of instrucƟon

Unsure of program choice

Family obligaƟons

Post-secondary transferability

Admission to another insƟtuƟon

Commute to campus

English proficiency

Other

50%

56%

43%

49%

52%

43%

44%

46%

39%

48%

47%

39%

49%

46%

46%

53%

44%

47%

54%

42%

61%

20%

18%

14%

19%

19%

14%

19%

17%

16%

15%

20%

18%

15%

19%

19%

16%

19%

16%

20%

19%

14%

11%

17%

32%

30%

38%

32%

34%

38%

39%

37%

46%

32%

35%

47%

32%

35%

39%

29%

39%

33%

27%

44%

28%

63%

Unlikely Neutral Likely

Very easy 11%

Somewhat easy 20%

Neither easy nor challenging 28%

Somewhat challenging 36%

Very challenging 5%

Overall, how easy or challenging do you find your
educaƟon/training at BCIT this term?

Flexible Learning



BCIT 2025 Student Check in Survey - BCIT STUDENT SERVICES -
- AWARENESS & USAGE & SATISFACTION  -

Bookstore

Learning Hub

Parking

Library Services

Food Services

RecreaƟon Services

Admissions and RegistraƟon

IT Services

Student Housing

myBCIT Student Mobile app

Student Health Services

Safety, Security and Emergency Management

Program Advising

Student Employment Services (ejobs)

Accessibility Services

InternaƟonal Student Centre

Indigenous IniƟaƟves

Trades Learning Centre

Centre for Workplace EducaƟon (Co-op)

Respect, Diversity and Inclusion Office

InternaƟonal CredenƟal EvaluaƟon Services

Student Success Hub

Counselling and Student Development

Test Centre

Student Life Office

Early Assist

Indigenous Gathering Place

Learning Commons

Student Financial Aid and Awards

Kick Start Events

None of above

56%

71%

47%

47%

30%

21%

52%

48%

23%

46%

23%

21%

37%

19%

22%

20%

14%

11%

14%

11%

20%

22%

16%

15%

10%

21%

33%

13%

9%

9%

6%

BCIT Student Services: Awareness vs. Usage

0%

Bookstore

Learning Hub

Parking

Library Services

Food Services

RecreaƟon Services

Admissions and RegistraƟon

IT Services

Student Housing

myBCIT Student Mobile App

Student Health Services

Safety, Security and Emergency Management

Program Advising

Student Employment Services (ejobs)

Accessibility Services

InternaƟonal Student Centre

Indigenous IniƟaƟves

Trades Learning Centre

Centre for Workplace EducaƟon (Co-op)

Respect, Diversity and Inclusion Office

InternaƟonal CredenƟal EvaluaƟon Services

Student Success Hub

Counselling and Student Development

Test Centre

Student Life Office

Early Assist

Indigenous Gathering Place

Learning Commons

Student Financial Aid and Awards

Kick Start Events

100%

17%

35%

11%

93%

81%

11%

88%

98%

73%

79%

75%

88%

77%

59%

86%

90%

93%

93%

86%

87%

13%

86%

17%

81%

17%

77%

11%

91%

76%

15%

18%

83%

15%

24%

11%

80%

95%

96%

14%

15%

19%

15%

87%

48%

90%

72%

8%

3%

8%

8%

8%

8%

7%

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

DissaƟsfied SaƟsfiedNeutral

Note: Chart above displays the results for students who have used BCIT student services

Please indicate your level of SATISFACTION with the BCIT student services
listed below:

Flexible Learning



BCIT 2025 Student Check in Survey - STUDENT ASSOCIATION SERVICES -
- AWARENESS & USAGE -

BCITSA Student Services: Awareness vs. Usage

BCITSA Career Services

BCITSA Entrepreneurship Program

BCITSA Food Pantry, Community Fridge,
or Emergency Food Funding

BCITSA Wellness

BCITSA Leadership Development

BCITSA Advocacy Services

BCITSA Clubs

BCITSA Governance

BCITSA Childcare Centres

None of above

26%

10%

10%

66%

9%

9%

7%

6%

7%

5%

0%

BCITSA Career Services

BCITSA Entrepreneurship Program

BCITSA Food Pantry, Community Fridge,
or Emergency Food Funding

BCITSA Wellness

BCITSA Leadership Development

BCITSA Advocacy Services

BCITSA Clubs

BCITSA Governance

BCITSA Childcare Centres 100%

10% 87%

91%

91%

82%

85%

92%

81%

76%

x

x

x

x

x

x

x

x

x

x

x

x

Note: Chart above displays the results for students who have used BCITSA student services.

DissaƟsfied SaƟsfiedNeutral

Please indicate your level of SATISFACTION with the BCITSA student
services listed below:

Flexible Learning



BCIT 2025 Student Check in Survey -  FUTURE PLANS (1 of 2) -

My plans haven’t changed 30%

I will have completed my program 38%

Unsure/Don’t know 32%

DomesƟc Full Time Students: What are your plans for the Spring/Summer 2025 term (April-August 2025)?

 My plans haven’t changed 47%

 I will have completed my program 15%

 I intend to move from Flexible Learning to Full-Ɵme studies7%

 I intend to postpone my BCIT educaƟon to a future term 4%

 I intend to study at another post-secondary insƟtuƟon 1%

 I no longer want to study x

 I intend to reduce the number of courses I had been
planning to take for the next term 4%

Unsure/Don’t know 15%

Other5%

DomesƟc Flexible Learning Students: What are your plans for the Spring/Summer 2025 term (April-August 2025)?

Flexible Learning



BCIT 2025 Student Check in Survey -  FUTURE PLANS (2 of 2) -

 My plans haven’t changed 57%

 I will have completed my program 16%

 I intend to postpone my BCIT educaƟon to a future term x

 I intend to move from Full-Ɵme studies to Flexible Learning x

 I no longer want to study at BCIT x

Unsure/Don’t know x

Otherx

InternaƟonal Full Time Students: What are your plans for the Spring/Summer 2025 term (April-August 2025)?

 My plans haven’t changed 41%

 I will have completed my program 29%

 I intend to postpone my BCIT educaƟon to a future term x

 I no longer want to study at BCIT x

 I no longer want to study in Canada x

I intend to move from Flexible Learning to Full-Ɵme studies10%

 I intend to reduce the number of courses I had been planning to
take for the next term 4%

Unsure/Don’t know 11%

Otherx

InternaƟonal Flexible Learning Students: What are your plans for the Spring/Summer 2025 term (April-August 2025)?

Flexible Learning
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