
2021 FULL-TIME STUDENT ENGAGEMENT SURVEY

PURPOSE OF THE SURVEY

The Full-Ɵme Student Engagement Survey is a biennial survey conducted by
BCIT's InsƟtuƟonal Research & Planning Office that invesƟgates how BCIT
full-Ɵme students are engaged with their educaƟonal experiences, how they
perceive the academic challenges and the support that they receive from the
InsƟtuƟon.

This survey also provides an insight into the awareness, usage and saƟsfacƟon of
these students with the services available to them.

RESPONSE RATE

The cohort consists of all full-Ɵme Technology, Trades & Technical Studies and
ApprenƟceship students, at all BCIT campuses, who were registered during the 2021
Winter Term.

SURVEY TIMEFRAME

STRUCTURE OF THE REPORT

This report presents informaƟon on the InsƟtute-wide results and different program types . The 4 available secƟons are:

Rim weighƟng methodology was used to calculate a set of weights to demographically compensate for the answers collected, i.e. align the demographic profile of the
respondents to that of the cohort. The results are weighted by: Program Type, Age Group, Degree Type, Gender, and School Name.

In most cases, when answer choices are not chronological or consecuƟve in nature, responses are sorted from highest to lowest. MulƟple-selecƟon quesƟons, idenƟfied
with a (select all that apply) or (select maximun 3) note next to them, add up to more than 100%.

Throughout the report, "-" and "x" are used when counts are "0" (zero) and <=5, respecƟvely, to avoid the risks of disclosing the personally idenƟfiable informaƟon.

For quesƟons or comments on this report, please contact:Shiva Mostafavi- IRP Analyst, InsƟtuƟonal Research & Planning Office

- READ ME FIRST -
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16%

InsƟtue results Full-Ɵme technology results ApprenƟceship results Trades & Technical studies results

April 7 - IniƟal invite April 13 - First reminderApril 19 - Second reminderApril 22 -Third reminderApril 27 - Forth reminderApril 30- Last reminder May 3 - Survey closed



2021 FULL-TIME STUDENT ENGAGEMENT SURVEY - KEY FINDINGS -

Key Findings

·   About 70% of respondents had some post secondary educaƟon or higher prior to aƩending BCIT.

·   The vast majority of respondents (96%) reported their current mode of learning as either “100% online” or “blended”.

·   When asked about their preferred method of learning for Fall 2021, 47% selected “blended learning”, 28% indicated “100% in-person learning”, and 22%
chose “100% online learning”.

·  About half of students (54%) indicated their plans for Fall 2021 term have not changed. A quarter of students (25%) will have completed their program.

·   When asked about their 3 main reasons for considering BCIT, 60% of respondents selected “hands-on/pracƟcal training” followed by “reputaƟon” (59%),
and “program/course only offered at BCIT” (33%).

·    About two-thirds (68%) reported that their main source of educaƟonal founding was “BCIT awards/bursaries”, followed by “government loans” (31%) and
“income earned during study” (27%).

·   One third of students (31%) indicated a high likelihood to recommend BCIT to family, friends, and/or co-workers (promoters or strong advocates). 28%
reported a low likelihood to recommend (detractors or non-advocates for BCIT). This generates a net promoter score (NPS) of +3.

·   Three main factors that could prevent students from conƟnuing their educaƟon this term were: “lack of financial support” (38%), “manageable course
load” (38%), and “online learning” (37%).

·   70% of students found their educaƟon at BCIT this term to be challenging.
 
·   Students showed moderate saƟsfacƟon with resources/faciliƟes related to their program; with “quality of instrucƟon” being given the highest raƟng (62%)
whereas “availability of computers” was the lowest (33%).

·   Results suggest there conƟnues to be awareness gap among BCIT student services. While “Centre for Workplace EducaƟon (Co-op)” and “Bookstore” were
assigned the highest level of awareness (88% and 84%, respecƟvely); “Student Housing” and “Student Health Services” were assigned the lowest (10% and
15%, respecƟvely) among the BCIT Student Services.

·   When asked about the awareness and usage of BCIT Student AssociaƟon Services, the “BCITSA Career Services (Career Fairs, Office Hours etc.)” was the
most selected (70%) and the “BCITSA Childcare Centres” was the least selected (13%).
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2021 FULL-TIME STUDENT ENGAGEMENT SURVEY - DEMOGRAPHICS 1/3 -

DomesƟc 85%

InternaƟonal15%

Residency

Business + Media 24%

CompuƟng and Academic Studies 11%

ConstrucƟon and the Environment 27%

Energy 16%

Health Sciences 13%

TransportaƟon 8%

BCIT InternaƟonal 1%

School

Burnaby 92%

Aerospace Technology 3%

Downtown 3%

Annacis Island 1%

BCIT Marine 1%

Other x

Campus

InsƟtue

19 and under 14%

20 - 24 43%

25 - 29 26%

30 - 34 9%

35 - 39 4%

40 - 44 2%

45 - 49 1%

50 and over 1%

Age Group

31%
Female

69%
Male

Gender

Third opƟon available for students when registering
but it was not selected.

White 42%

Chinese 20%

South Asian
(East Indian, Pakistani, Sri Lankan, etc.) 10%

Filipino 7%

Southeast Asian (Cambodian,
Indonesian, LaoƟan, Vietnamese, etc.) 6%

Korean 5%

West Asian (Afghan, Iranian, etc.) 4%

LaƟn American 4%

Indigenous 3%

Black 2%

Japanese 2%

Arab (Saudi, EgypƟan, etc.) 1%

Other 8%

Ethnic / Cultural Background (Select all that apply)

MéƟs36%

First NaƟons status32%

First NaƟons non-status19%

Inuit/Inuk x

Other NaƟve American x

Please indicate which indigenous group you belong to:
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Less than high school graduaƟon 1%

High school graduaƟon30%

Some post-secondary28%

Post-secondary (completed)16%

Journeyed status (trades qualificaƟon) 3%

Bachelor's degree20%

Master's degree 2%

Doctoral degree or professional designaƟon x

Other 1%

Which category best describes your highest level of educaƟon prior to
enroling at BCIT?

Less than high school graduaƟon 4%

High school graduaƟon 12%

Some post-secondary 8%

Post-secondary (completed) 22%

Journeyed status (trades qualificaƟon) 4%

Bachelor's degree 25%

Master's degree 14%

Doctoral degree or professional designaƟon 6%

Don't know 5%

What is the highest level of educaƟon completed by either of your parents
(or those who raised you)?

79%
Yes

21%
No

Is English your primary language? (The language you feel
more comfortable using)

English 61%

Chinese (Cantonese, Mandarin, etc.) 12%

East Indian (Hindi, Punjabi, Bengali, Urdu, etc.) 5%

Korean 4%

Farsi/Persian 3%

Tagalog/Filipino 2%

Vietnamese 2%

Spanish 2%

French 1%

Portuguese 1%

Other 7%

What is your main language spoken at home?

InsƟtue
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100% Online learning60%

Blended (online and in-person)36%

100% In-person learning 2%

Other 1%

Which of the following describes your current mode of learning?

I plan to conƟnue my BCIT educaƟon full-Ɵme 54%

I will have completed my program 25%

I will wait and consider my opƟons as the situaƟon evolves 4%

I intend to move from full-Ɵme studies to part-Ɵme studies 2%

I intend to postpone my BCIT educaƟon to a future term 2%

I no longer want to study at BCIT 2%

I intend to study at another post-secondary insƟtuƟon 2%

I no longer want to study outside of my home country x

I no longer want to study in Canada x

Unsure / Don’t know 4%

Other 5%

We understand the situaƟon may change, but as of now, what are your plans for the Fall 2021 term (September to December 2021)?

Blended learning (online and in-person)47%

100% In-person learning28%

100% Online learning22%

Other 3%

Please share with us your preferred method of learning for the Fall 2021 term:

InsƟtue



2021 FULL-TIME STUDENT ENGAGEMENT SURVEY - WHY BCIT -

Establish a career 67%

Obtain a BCIT credenƟal (i.e. cerƟficate, diploma or degree) 52%

Obtain or update job-related/professional skills 38%

Personal interest/enrichment 32%

Obtain or update industry cerƟficaƟon 19%

Change my career 19%

Get a beƩer job in the same field 15%

Obtain a Canadian credenƟal13%

Meet parental expectaƟons 7%

Ladder into a more advanced BCIT program 6%

Transfer to another post-secondary insƟtuƟon 3%

Other 2%

What were your objecƟves in enroling at BCIT? (Select 3 maximum)

Hands-on/pracƟcal training 60%

ReputaƟon 59%

Program/course only offered at BCIT 33%

Program length 32%

Convenience of the locaƟon 19%

Lower cost/tuiƟon fees 18%

Employer incenƟve/sponsorship/support 16%

Instructor quality 15%

I was not accepted to other post-secondary insƟtuƟons(s) that I had applied to 6%

Credit transferability 4%

Partnership with my insƟtute/university 4%

BCIT ACE-IT partnership program taken in high school 2%

Other 4%

What were your 3 main reasons for considering BCIT? (Select 3 maximum)

InsƟtue



2021 FULL-TIME STUDENT ENGAGEMENT SURVEY -  FUNDING SOURCES / SATISFACTION -

BCIT awards/bursaries 68%

Government loans 31%

Income earned during study 27%

External awards/bursaries 25%

Other type of loan 24%

GiŌ from family 11%

Loan from family 8%

Other 22%

What were the three main sources of your educaƟonal funding? (Select 3 maximum)

71%11%18%

Overall, how saƟsfied are you with the educaƟon/training you have received at BCIT?

Very/Somewhat dissaƟsfied Somewhat/Very saƟsfiedNeutral

3%

Promoter (9-10)
31%

Detractor (0-6)
28%

Passive (7-8)
42%

On a scale of 0 - 10, how likely are you to recommend BCIT to your family, friends or co-workers?

NPS =

InsƟtue



2021 FULL-TIME STUDENT ENGAGEMENT SURVEY - STUDENT ENGAGEMENT 1/2 -

Learning Strategies: During the current /most recent term, how oŌen have you:

0

Applying facts, theories, or methods to pracƟcal problems or  new situaƟons

Analyzing an idea, experience, or line of reasoning in depth by examining its parts

EvaluaƟng a point of view, decision, or informaƟon source

Forming a new idea or understanding from various pieces  of informaƟon

14%

19%

16%

15%

17%

18%

19%

76%

69%

63%

65%

9%

Higher-Order Learning: During the current/most recent term, how much has your coursework emphasized the following:

0

IdenƟfied key informaƟon from reading assignments

Reviewed your notes aŌer class

Summarized what you learned in class or from course materials

15%

22%

20%

19%

18%

20%

67%

60%

60%

0

Used numerical informaƟon to examine a real-world problem or issue
(unemployment, climate change, public health, etc.)

Evaluated what others have concluded from numerical informaƟon

Reached conclusions based on your own analysis of numerical informaƟon
(numbers, graphs, staƟsƟcs, etc.)

45%

45%

36%

17%

21%

21%

37%

34%

43%

QuanƟtaƟve Reasoning: During the current /most recent term, how oŌen have you:

Most of the Ɵme/AlwaysAbout half the ƟmeNever/SomeƟmes

InsƟtue



2021 FULL-TIME STUDENT ENGAGEMENT SURVEY - STUDENT ENGAGEMENT 2/2 -

ReflecƟve & IntegraƟve Learning: During the current/most recent term, how oŌen have you:

0

Combined ideas from different courses when compleƟng assignments

Connected your learning to societal problems or issues

Included diverse perspecƟves (poliƟcal, religious, racial/ethnic, gender, etc.)
in course discussions or assignments

Examined the strengths and weaknesses of your own views on a topic or issue

Tried to beƩer understand someone else’s views by imagining how an issue
looks from his or her perspecƟve

Learned something that changed the way you understand an issue or concept

Connected ideas from your courses to your prior experiences and knowledge

21%

39%

56%

37%

35%

21%

17%

19%

17%

14%

20%

17%

21%

18%

60%

44%

30%

43%

48%

58%

66%

Most of the Ɵme/AlwaysAbout half the ƟmeNever/SomeƟmes

InsƟtue



2021 FULL-TIME STUDENT ENGAGEMENT SURVEY - EDUCATIONAL CHALLENGES -

How likely is it that any of the following factors could delay or prevent you from compleƟng
your educaƟon/training at BCIT?

0

Online learning

Program difficulty

Course difficulty

Health concerns

Mental health

Employment prospects

Manageable course load

Lack of financial support

Lack of childcare

Availability of on-campus housing

Hard to fit classes with job schedule

Lack of support from BCIT

Loss of sponsorship

Quality of instrucƟon

Unsure of program choice

Family obligaƟons

Post-secondary transferability

Admission to another insƟtuƟon

Commute to campus

Your English proficiency

Other

44%

62%

60%

77%

81%

55%

45%

40%

44%

47%

82%

61%

53%

69%

69%

69%

71%

50%

44%

62%

57%

20%

18%

18%

13%

10%

20%

17%

22%

20%

18%

12%

19%

21%

18%

15%

18%

17%

18%

21%

18%

25%

37%

20%

23%

10%

24%

38%

38%

35%

35%

20%

26%

13%

15%

13%

12%

33%

35%

21%

18%

9%

6%

Neither likely nor unlikelyVery/Somewhat unlikely Somewhat/Very likely

Very easy 3%

Somewhat easy 7%

Neither easy nor challenging 19%

Somewhat challenging 45%

Very challenging 25%

Overall, how easy or challenging do you find your
educaƟon/training at BCIT?

InsƟtue



2021 FULL-TIME STUDENT ENGAGEMENT SURVEY - SATISFACTION WITH BCIT RESOURCES -

To what extent do you agree or disagree with the following statements?

Strongly/Somewhat disagree Somewhat/Strongly agreeNeutral

0

BCIT provides adequate support for my educaƟon/training

BCIT helps me cope with my non-academic responsibiliƟes (work, family, etc.)

BCIT helps me fulfill my educaƟon/training goals

BCIT assists me in finding the financial support I need to afford my educaƟon/training

BCIT has a sincere interest in the well-being of its students

14%

43%

25%

20%

23%

35%

16%

44%

27%

63%

22%

76%

31%

53%

8%

0

Quality of in-person learning environment (classrooms, labs, shops, chairs, etc.)

Quality of online learning environment

Quality of computers

Availability of computers

Quality of soŌware

Availability of soŌware

Quality of equipment specific to your program (other than computers)

Availability of equipment specific to your program (other than computers)

Quality of library materials specific to your program

Quality of textbooks &amp; other assigned learning materials

Quality of instrucƟon

16%

30%

10%

13%

15%

15%

11%

12%

11%

20%

21%

31%

16%

55%

54%

38%

39%

40%

40%

55%

35%

18%

54%

54%

35%

33%

47%

46%

49%

48%

34%

45%

62%

How saƟsfied are you with the following resources/faciliƟes related to your program?

InsƟtue



2021 FULL-TIME STUDENT ENGAGEMENT SURVEY - BCIT STUDENT SERVICES 1/2 -

Bookstore

Learning Hub

Parking

Library Services

Food Services

RecreaƟon Services

Admission and RegistraƟon

IT Services

Student Housing

myBCIT Student Mobile app

Student Health Services

Safety, Security and Emergency Management

Program Advising

Student Employment Services (eJobs)

Accessibility Services

InternaƟonal Student Centre

Indigenous Services

Trades Learning Centre

Centre for Workplace EducaƟon (Co-op)

Respect, Diversity and Inclusion Office

InternaƟonal CredenƟal EvaluaƟon Services

Student Success Hub

Counselling and Student Development

Test Centre

Student Life Office/Early Assist

Learning Commons (peer tutoring, the WriƟng Centre, workshops)

Student Financial Aid and Awards

41%

26%

41%

26%

50%

67%

12%

12%

64%

25%

88%

74%

24%

72%

13%

30%

15%

48%

78%

31%

30%

53%

24%

69%

30%

18%

63%

84%

76%

43%

36%

52%

54%

60%

10%

51%

15%

34%

9%

3%

5%

6%

1%

8%

1%

1%

5%

4%

6%

2%

7%

6%

5%

3%

       Awareness vs. Usage

Awareness Usage

InsƟtue
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0

Bookstore

Learning Hub

Parking

Library Services

Food Services

RecreaƟon Services

Admission and RegistraƟon

IT Services

Student Housing

myBCIT Student Mobile app

Student Health Services

Safety, Security and Emergency Management

Program Advising

Student Employment Services (eJobs)

Accessibility Services

InternaƟonal Student Centre

Indigenous Services

Trades Learning Centre

Centre for Workplace EducaƟon (Co-op)

Respect, Diversity and Inclusion Office

InternaƟonal CredenƟal EvaluaƟon Services

Student Success Hub

Counselling and Student Development

Test Centre

Student Life Office/Early Assist

Learning Commons (peer tutoring, the WriƟng Centre, workshops)

Student Financial Aid and Awards

68%

63%

81%

63%

17%

13%

83%

61%

77%

17%

87%

67%

63%20%

16%

10%

55%

72%

81%

77%

49%

61%

78%

35%

13%

19%

14%

23%

32%

14%

19%

31%

14%

81%

11%

84%

76%

77%

29%

80%

29%

18%

20%

13%

17%

24%

16%

15%

13%

16%

72%

80%

70%

65%

68%

9%

5%

6%

6%

5%

6%

6%

8%

6%

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

Please rate your level of SATISFACTION with the BCIT student services you have used.

Very/Somewhat dissaƟsfied Somewhat/Very saƟsfiedNeutral

InsƟtue
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Awareness vs. Usage

BCITSA Career Services (Career Fairs, Office Hours etc.)

BCITSA Entrepreneurship Program (1-to-1 Appointments, Ask an Expert Series, Matchboard, etc.)

BCITSA Wellness (Wellness Coaching, Financial Support Services, Youth Mindfulness, etc.)

BCITSA Leadership Development (Mentorship, Peak Leadership, IxI Conference, etc.)

BCITSA Advocacy Services

BCITSA Clubs

BCITSA Governance (ElecƟons, Set-Rep, Councillors, etc.)

BCITSA Childcare Centres 13%

37%

52%

24%

23%

49%

16%

70%

1%

8%

10%

5%

4%

9%

3%

26%

Awareness Usage

InsƟtue



2021 FULL-TIME STUDENT ENGAGEMENT SURVEY - STUDENT ASSOCIATION SERVICES 2/2 -

0

BCITSA Career Services (Career Fairs, Office Hours etc.)

BCITSA Entrepreneurship Program (1-to-1 Appointments, Ask an Expert Series, Matchboard, etc.)

BCITSA Wellness (Wellness Coaching, Financial Support Services, Youth Mindfulness, etc.)

BCITSA Leadership Development (Mentorship, Peak Leadership, IxI Conference, etc.)

BCITSA Advocacy Services

BCITSA Clubs

BCITSA Governance (ElecƟons, Set-Rep, Councillors, etc.)

BCITSA Childcare Centres

13%

11%

20%

17%

29%

12%

17%

76%

89%

89%

83%

57%

77%

76%

83%

5%

8%

x

x

x

x

x

Please rate your level of SATISFACTION with the BCIT Student AssociaƟon services you have used.

Very/Somewhat dissaƟsfied Somewhat/Very saƟsfiedNeutral

InsƟtue
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2021 FULL-TIME STUDENT ENGAGEMENT SURVEY - DEMOGRAPHICS 1/3 -

DomesƟc 82%

InternaƟonal18%

Residency

Business + Media 35%

CompuƟng and Academic Studies 16%

ConstrucƟon and the Environment 16%

Energy 13%

Health Sciences 19%

BCIT InternaƟonal 1%

School

Burnaby 96%

Downtown 4%

Other x

Campus

Full-tme Technology

19 and under 12%

20 - 24 46%

25 - 29 28%

30 - 34 8%

35 - 39 3%

40 - 44 1%

45 - 49 1%

50 and over x

Age Group

41%
Female

59%
Male

Gender

Third opƟon available for students when registering
but it was not selected.

White 40%

Chinese 23%

South Asian
(East Indian, Pakistani, Sri Lankan, etc.) 11%

Filipino 7%

Southeast Asian (Cambodian,
Indonesian, LaoƟan, Vietnamese, etc.) 6%

Korean 6%

West Asian (Afghan, Iranian, etc.) 4%

LaƟn American 4%

Indigenous 2%

Black 2%

Japanese 2%

Arab (Saudi, EgypƟan, etc.) 1%

Other 6%

Ethnic / Cultural Background (Select all that apply)

MéƟs49%

First NaƟons non-status x

First NaƟons status x

Inuit/Inuk x

Please indicate which indigenous group you belong to:
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Less than high school graduaƟon x

High school graduaƟon26%

Some post-secondary29%

Post-secondary (completed)16%

Journeyed status (trades qualificaƟon) 2%

Bachelor's degree24%

Master's degree 2%

Doctoral degree or professional designaƟon x

Other x

Which category best describes your highest level of educaƟon prior to
enroling at BCIT?

Less than high school graduaƟon 4%

High school graduaƟon 12%

Some post-secondary 8%

Post-secondary (completed) 20%

Journeyed status (trades qualificaƟon) 3%

Bachelor's degree 29%

Master's degree 14%

Doctoral degree or professional designaƟon 7%

Don't know 4%

What is the highest level of educaƟon completed by either of your parents
(or those who raised you)?

78%
Yes

22%
No

Is English your primary language? (The language you feel more
comfortable using)

English 59%

Chinese (Cantonese, Mandarin, etc.) 14%

East Indian (Hindi, Punjabi, Bengali, Urdu, etc.) 5%

Korean 4%

Farsi/Persian 3%

Tagalog/Filipino 2%

Vietnamese 2%

Spanish 2%

French 1%

Portuguese 1%

Other 7%

What is your main language spoken at home?

Full-tme Technology
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100% Online learning68%

Blended (online and in-person)29%

100% In-person learning 1%

Other 1%

Which of the following describes your current mode of learning?

I plan to conƟnue my BCIT educaƟon full-Ɵme 59%

I will have completed my program 25%

I will wait and consider my opƟons as the situaƟon evolves 3%

I intend to move from full-Ɵme studies to part-Ɵme studies 2%

I intend to postpone my BCIT educaƟon to a future term 1%

I no longer want to study at BCIT 1%

I intend to study at another post-secondary insƟtuƟon 2%

I no longer want to study outside of my home country x

I no longer want to study in Canada x

Unsure / Don’t know 2%

Other 3%

We understand the situaƟon may change, but as of now, what are your plans for the Fall 2021 term (September to December 2021)?

Blended learning (online and in-person)47%

100% In-person learning26%

100% Online learning24%

Other 3%

Please share with us your preferred method of learning for the Fall 2021 term:

Full-tme Technology



2021 FULL-TIME STUDENT ENGAGEMENT SURVEY - WHY BCIT -

Establish a career 72%

Obtain a BCIT credenƟal (i.e. cerƟficate, diploma or degree) 58%

Obtain or update job-related/professional skills 38%

Personal interest/enrichment 34%

Change my career 21%

Get a beƩer job in the same field 14%

Obtain a Canadian credenƟal12%

Obtain or update industry cerƟficaƟon 10%

Meet parental expectaƟons 8%

Ladder into a more advanced BCIT program 7%

Transfer to another post-secondary insƟtuƟon 4%

Other 2%

What were your objecƟves in enroling at BCIT? (Select 3 maximum)

Hands-on/pracƟcal training 65%

ReputaƟon 61%

Program length 40%

Program/course only offered at BCIT 34%

Lower cost/tuiƟon fees 19%

Convenience of the locaƟon 17%

Employer incenƟve/sponsorship/support 12%

Instructor quality 11%

I was not accepted to other post-secondary insƟtuƟons(s) that I had applied to 8%

Credit transferability 5%

Partnership with my insƟtute/university 4%

BCIT ACE-IT partnership program taken in high school x

Other 4%

What were your 3 main reasons for considering BCIT? (Select 3 maximum)

Full-tme Technology



2021 FULL-TIME STUDENT ENGAGEMENT SURVEY -  FUNDING SOURCES / SATISFACTION -

BCIT awards/bursaries 65%

Government loans 36%

Other type of loan 28%

Income earned during study 28%

External awards/bursaries 25%

GiŌ from family 15%

Loan from family 9%

Other 24%

What were the three main sources of your educaƟonal funding? (Select 3 maximum)

73%11%16%

Overall, how saƟsfied are you with the educaƟon/training you have received at BCIT?

Very/Somewhat dissaƟsfied Somewhat/Very saƟsfiedNeutral

3%

Promoter (9-10)
30%

Detractor (0-6)
27%

Passive (7-8)
44%

On a scale of 0 - 10, how likely are you to recommend BCIT to your family, friends or co-workers?

NPS =

Full-tme Technology



2021 FULL-TIME STUDENT ENGAGEMENT SURVEY - STUDENT ENGAGEMENT 1/2 -

Learning Strategies: During the current /most recent term, how oŌen have you:

0

Applying facts, theories, or methods to pracƟcal problems or  new situaƟons

Analyzing an idea, experience, or line of reasoning in depth by examining its parts

EvaluaƟng a point of view, decision, or informaƟon source

Forming a new idea or understanding from various pieces  of informaƟon

12%

17%

14%

15%

18%

18%

19%

77%

70%

64%

67%

8%

Higher-Order Learning: During the current/most recent term, how much has your coursework emphasized the following:

0

IdenƟfied key informaƟon from reading assignments

Reviewed your notes aŌer class

Summarized what you learned in class or from course materials

16%

24%

22%

19%

21%

22%

66%

55%

56%

0

Used numerical informaƟon to examine a real-world problem or issue
(unemployment, climate change, public health, etc.)

Evaluated what others have concluded from numerical informaƟon

Reached conclusions based on your own analysis of numerical informaƟon
(numbers, graphs, staƟsƟcs, etc.)

42%

42%

34%

18%

24%

21%

39%

34%

45%

QuanƟtaƟve Reasoning: During the current /most recent term, how oŌen have you:

Most of the Ɵme/AlwaysAbout half the ƟmeNever/SomeƟmes

Full-tme Technology



2021 FULL-TIME STUDENT ENGAGEMENT SURVEY - STUDENT ENGAGEMENT 2/2 -

ReflecƟve & IntegraƟve Learning: During the current/most recent term, how oŌen have you:

0

Combined ideas from different courses when compleƟng assignments

Connected your learning to societal problems or issues

Included diverse perspecƟves (poliƟcal, religious, racial/ethnic, gender, etc.)
in course discussions or assignments

Examined the strengths and weaknesses of your own views on a topic or issue

Tried to beƩer understand someone else’s views by imagining how an issue
looks from his or her perspecƟve

Learned something that changed the way you understand an issue or concept

Connected ideas from your courses to your prior experiences and knowledge

16%

33%

51%

33%

31%

19%

15%

19%

18%

15%

21%

19%

21%

18%

65%

49%

34%

46%

51%

60%

67%

Most of the Ɵme/AlwaysAbout half the ƟmeNever/SomeƟmes

Full-tme Technology



2021 FULL-TIME STUDENT ENGAGEMENT SURVEY - EDUCATIONAL CHALLENGES -

How likely is it that any of the following factors could delay or prevent you from compleƟng
your educaƟon/training at BCIT?

0

Online learning

Program difficulty

Course difficulty

Health concerns

Mental health

Employment prospects

Manageable course load

Lack of financial support

Lack of childcare

Availability of on-campus housing

Hard to fit classes with job schedule

Lack of support from BCIT

Loss of sponsorship

Quality of instrucƟon

Unsure of program choice

Family obligaƟons

Post-secondary transferability

Admission to another insƟtuƟon

Commute to campus

Your English proficiency

Other

41%

62%

59%

79%

82%

55%

46%

40%

44%

49%

84%

62%

54%

70%

72%

70%

74%

49%

44%

62%

58%

18%

17%

16%

12%

20%

19%

15%

19%

17%

16%

10%

17%

19%

15%

14%

16%

14%

16%

17%

15%

23%

41%

21%

25%

25%

39%

41%

38%

35%

21%

27%

15%

14%

14%

12%

35%

39%

22%

9%

9%

6%

9%

Neither likely nor unlikelyVery/Somewhat unlikely Somewhat/Very likely

Very easy 1%

Somewhat easy 6%

Neither easy nor challenging 18%

Somewhat challenging 46%

Very challenging 30%

Overall, how easy or challenging do you find your
educaƟon/training at BCIT?

Full-tme Technology



2021 FULL-TIME STUDENT ENGAGEMENT SURVEY - SATISFACTION WITH BCIT RESOURCES -

To what extent do you agree or disagree with the following statements?

Strongly/Somewhat disagree Somewhat/Strongly agreeNeutral

0

BCIT provides adequate support for my educaƟon/training

BCIT helps me cope with my non-academic responsibiliƟes (work, family, etc.)

BCIT helps me fulfill my educaƟon/training goals

BCIT assists me in finding the financial support I need to afford my educaƟon/training

BCIT has a sincere interest in the well-being of its students

13%

47%

26%

21%

22%

31%

14%

43%

26%

65%

22%

78%

30%

53%

8%

0

Quality of in-person learning environment (classrooms, labs, shops, chairs, etc.)

Quality of online learning environment

Quality of computers

Availability of computers

Quality of soŌware

Availability of soŌware

Quality of equipment specific to your program (other than computers)

Availability of equipment specific to your program (other than computers)

Quality of library materials specific to your program

Quality of textbooks &amp; other assigned learning materials

Quality of instrucƟon

15%

29%

10%

13%

14%

15%

10%

11%

11%

20%

20%

32%

16%

53%

53%

35%

35%

43%

43%

54%

37%

17%

53%

56%

37%

34%

51%

50%

47%

46%

35%

42%

63%

How saƟsfied are you with the following resources/faciliƟes related to your program?

Full-tme Technology



2021 FULL-TIME STUDENT ENGAGEMENT SURVEY - BCIT STUDENT SERVICES 1/2 -

Bookstore

Learning Hub

Parking

Library Services

Food Services

RecreaƟon Services

Admission and RegistraƟon

IT Services

Student Housing

myBCIT Student Mobile app

Student Health Services

Safety, Security and Emergency Management

Program Advising

Student Employment Services (eJobs)

Accessibility Services

InternaƟonal Student Centre

Indigenous Services

Trades Learning Centre

Centre for Workplace EducaƟon (Co-op)

Respect, Diversity and Inclusion Office

InternaƟonal CredenƟal EvaluaƟon Services

Student Success Hub

Counselling and Student Development

Test Centre

Student Life Office/Early Assist

Learning Commons (peer tutoring, the WriƟng Centre, workshops)

Student Financial Aid and Awards

35%

28%

11%

52%

71%

70%

12%

15%

20%

10%

90%

78%

25%

72%

12%

31%

19%

52%

80%

31%

34%

59%

21%

75%

33%

21%

68%

84%

81%

47%

38%

58%

59%

67%

10%

57%

15%

39%

46%

18%

4%

6%

8%

2%

1%

1%

6%

1%

1%

2%

9%

8%

5%

4%

     Awareness vs. Usage

Awareness Usage

Full-tme Technology



2021 FULL-TIME STUDENT ENGAGEMENT SURVEY - BCIT STUDENT SERVICES 2/2 -

0

Bookstore

Learning Hub

Parking

Library Services

Food Services

RecreaƟon Services

Admission and RegistraƟon

IT Services

Student Housing

myBCIT Student Mobile app

Student Health Services

Safety, Security and Emergency Management

Program Advising

Student Employment Services (eJobs)

Accessibility Services

InternaƟonal Student Centre

Indigenous Services

Trades Learning Centre

Centre for Workplace EducaƟon (Co-op)

Respect, Diversity and Inclusion Office

InternaƟonal CredenƟal EvaluaƟon Services

Student Success Hub

Counselling and Student Development

Test Centre

Student Life Office/Early Assist

Learning Commons (peer tutoring, the WriƟng Centre, workshops)

Student Financial Aid and Awards

70%

66%

66%

69%

18%

12%

59%

82%

65%

19%

83%

70%

89%

21%

19%

11%

60%

54%

71%

81%

50%

76%

66%

75%

12%

21%

14%

23%

30%

15%

19%

34%

14%

35%

10%

80%

87%

77%

78%

63%

27%

18%

12%

18%

21%

15%

15%

12%

16%

71%

80%

8%

6%

7%

7%

4%

7%

6%

7%

7%

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

Please rate your level of SATISFACTION with the BCIT student services you have used.

Very/Somewhat dissaƟsfied Somewhat/Very saƟsfiedNeutral

Full-tme Technology



2021 FULL-TIME STUDENT ENGAGEMENT SURVEY - STUDENT ASSOCIATION SERVICES 1/2 -

Awareness vs. Usage

BCITSA Career Services (Career Fairs, Office Hours etc.)

BCITSA Entrepreneurship Program (1-to-1 Appointments, Ask an Expert Series, Matchboard, etc.)

BCITSA Wellness (Wellness Coaching, Financial Support Services, Youth Mindfulness, etc.)

BCITSA Leadership Development (Mentorship, Peak Leadership, IxI Conference, etc.)

BCITSA Advocacy Services

BCITSA Clubs

BCITSA Governance (ElecƟons, Set-Rep, Councillors, etc.)

BCITSA Childcare Centres 12%

39%

55%

25%

23%

48%

16%

71%

1%

9%

11%

5%

4%

10%

3%

29%

Awareness Usage

Full-tme Technology



2021 FULL-TIME STUDENT ENGAGEMENT SURVEY - STUDENT ASSOCIATION SERVICES 2/2 -

0

BCITSA Career Services (Career Fairs, Office Hours etc.)

BCITSA Entrepreneurship Program (1-to-1 Appointments, Ask an Expert Series, Matchboard, etc.)

BCITSA Wellness (Wellness Coaching, Financial Support Services, Youth Mindfulness, etc.)

BCITSA Leadership Development (Mentorship, Peak Leadership, IxI Conference, etc.)

BCITSA Advocacy Services

BCITSA Clubs

BCITSA Governance (ElecƟons, Set-Rep, Councillors, etc.)

BCITSA Childcare Centres

12%

20%

20%

28%

11%

17%

75%

93%

92%

80%

63%

77%

75%

92%

5%

x

x

x

x

x

x

x

Please rate your level of SATISFACTION with the BCIT Student AssociaƟon services you have used.

Very/Somewhat dissaƟsfied Somewhat/Very saƟsfiedNeutral

Full-tme Technology
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2021 FULL-TIME STUDENT ENGAGEMENT SURVEY - DEMOGRAPHICS 1/3 -

DomesƟc100%

Residency

ConstrucƟon and the Environment 75%

Energy 13%

TransportaƟon 13%

School

Burnaby 94%

Annacis Island 6%

Campus

ApprenƟceship

19 and under 5%

20 - 24 40%

25 - 29 24%

30 - 34 18%

35 - 39 7%

40 - 44 4%

45 - 49 x

50 and over 2%

Age Group

8%
Female

92%
Male

Gender

Third opƟon available for students when registering
but it was not selected.

White 58%

Chinese 10%

Filipino 5%

South Asian
(East Indian, Pakistani, Sri Lankan, etc.) 4%

Indigenous 3%

Korean 3%

Black x

Japanese x

LaƟn American x

Arab (Saudi, EgypƟan, etc.) x

Southeast Asian (Cambodian,
Indonesian, LaoƟan, Vietnamese, etc.) x

West Asian (Afghan, Iranian, etc.) x

Other 14%

Ethnic / Cultural Background (Select all that apply)

First NaƟons status x

First NaƟons non-status x

MéƟs x

Please indicate which indigenous group you belong to:



2021 FULL-TIME STUDENT ENGAGEMENT SURVEY - DEMOGRAPHICS 2/3 -

Less than high school graduaƟon x

High school graduaƟon39%

Some post-secondary25%

Post-secondary (completed)18%

Journeyed status (trades qualificaƟon) 6%

Bachelor's degree 5%

Master's degree x

Doctoral degree or professional designaƟon x

Other x

Which category best describes your highest level of educaƟon prior to
enroling at BCIT?

Less than high school graduaƟon 4%

High school graduaƟon 10%

Some post-secondary 9%

Post-secondary (completed) 31%

Journeyed status (trades qualificaƟon) 10%

Bachelor's degree 15%

Master's degree 10%

Doctoral degree or professional designaƟon x

Don't know 8%

What is the highest level of educaƟon completed by either of your parents
(or those who raised you)?

89%
Yes

11%
No

Is English your primary language? (The language you feel more
comfortable using)

English 80%

Chinese (Cantonese, Mandarin, etc.) 6%

East Indian (Hindi, Punjabi, Bengali, Urdu, etc.) x

Korean x

Farsi/Persian x

Tagalog/Filipino x

Spanish x

Portuguese x

Other 4%

What is your main language spoken at home?

ApprenƟceship



2021 FULL-TIME STUDENT ENGAGEMENT SURVEY - DEMOGRAPHICS 3/3 -

100% Online learning53%

Blended (online and in-person)42%

100% In-person learning x

Other x

Which of the following describes your current mode of learning?

I plan to conƟnue my BCIT educaƟon full-Ɵme 29%

I will have completed my program 28%

I intend to postpone my BCIT educaƟon to a future term 6%

I will wait and consider my opƟons as the situaƟon evolves 5%

I no longer want to study at BCIT 4%

I intend to move from full-Ɵme studies to part-Ɵme studies x

I intend to study at another post-secondary insƟtuƟon x

Unsure / Don’t know 13%

Other 13%

We understand the situaƟon may change, but as of now, what are your plans for the Fall 2021 term (September to December 2021)?

Blended learning (online and in-person)45%

100% In-person learning34%

100% Online learning17%

Other x

Please share with us your preferred method of learning for the Fall 2021 term:

ApprenƟceship



2021 FULL-TIME STUDENT ENGAGEMENT SURVEY - WHY BCIT -

Obtain or update industry cerƟficaƟon 54%

Establish a career 48%

Obtain or update job-related/professional skills 42%

Obtain a BCIT credenƟal (i.e. cerƟficate, diploma or degree) 28%

Personal interest/enrichment 18%

Get a beƩer job in the same field 18%

Obtain a Canadian credenƟal17%

Change my career 10%

Ladder into a more advanced BCIT program 4%

Meet parental expectaƟons 3%

Transfer to another post-secondary insƟtuƟon x

Other 3%

What were your objecƟves in enroling at BCIT? (Select 3 maximum)

ReputaƟon 56%

Hands-on/pracƟcal training 41%

Employer incenƟve/sponsorship/support 30%

Convenience of the locaƟon 26%

Instructor quality 26%

Program/course only offered at BCIT 23%

Lower cost/tuiƟon fees 17%

Program length 7%

Partnership with my insƟtute/university 4%

Credit transferability 3%

BCIT ACE-IT partnership program taken in high school x

I was not accepted to other post-secondary insƟtuƟons(s) that I had applied to x

Other 8%

What were your 3 main reasons for considering BCIT? (Select 3 maximum)

ApprenƟceship



2021 FULL-TIME STUDENT ENGAGEMENT SURVEY -  FUNDING SOURCES / SATISFACTION -

BCIT awards/bursaries 73%

Income earned during study 28%

External awards/bursaries 23%

Government loans 19%

Other type of loan 11%

Loan from family 6%

GiŌ from family x

Other 10%

What were the three main sources of your educaƟonal funding? (Select 3 maximum)

62%11%26%

Overall, how saƟsfied are you with the educaƟon/training you have received at BCIT?

Very/Somewhat dissaƟsfied Somewhat/Very saƟsfiedNeutral

0%

Promoter (9-10)
32%

Detractor (0-6)
32%

Passive (7-8)
36%

On a scale of 0 - 10, how likely are you to recommend BCIT to your family, friends or co-workers?

NPS =

ApprenƟceship



2021 FULL-TIME STUDENT ENGAGEMENT SURVEY - STUDENT ENGAGEMENT 1/2 -

Learning Strategies: During the current /most recent term, how oŌen have you:

0

Applying facts, theories, or methods to pracƟcal problems or  new situaƟons

Analyzing an idea, experience, or line of reasoning in depth by examining its parts

EvaluaƟng a point of view, decision, or informaƟon source

Forming a new idea or understanding from various pieces  of informaƟon

14%

19%

24%

24%

15%

15%

15%

21%

71%

66%

61%

56%

Higher-Order Learning: During the current/most recent term, how much has your coursework emphasized the following:

0

IdenƟfied key informaƟon from reading assignments

Reviewed your notes aŌer class

Summarized what you learned in class or from course materials

14%

15%

16%

18%

12%

69%

76%

71%

9%

0

Used numerical informaƟon to examine a real-world problem or issue
(unemployment, climate change, public health, etc.)

Evaluated what others have concluded from numerical informaƟon

Reached conclusions based on your own analysis of numerical informaƟon
(numbers, graphs, staƟsƟcs, etc.)

56%

54%

42%

12%

10%

18%

32%

36%

40%

QuanƟtaƟve Reasoning: During the current /most recent term, how oŌen have you:

Most of the Ɵme/AlwaysAbout half the ƟmeNever/SomeƟmes

ApprenƟceship



2021 FULL-TIME STUDENT ENGAGEMENT SURVEY - STUDENT ENGAGEMENT 2/2 -

ReflecƟve & IntegraƟve Learning: During the current/most recent term, how oŌen have you:

0

Combined ideas from different courses when compleƟng assignments

Connected your learning to societal problems or issues

Included diverse perspecƟves (poliƟcal, religious, racial/ethnic, gender, etc.)
in course discussions or assignments

Examined the strengths and weaknesses of your own views on a topic or issue

Tried to beƩer understand someone else’s views by imagining how an issue
looks from his or her perspecƟve

Learned something that changed the way you understand an issue or concept

Connected ideas from your courses to your prior experiences and knowledge

39%

54%

72%

54%

50%

31%

22%

19%

12%

14%

11%

20%

16%

42%

34%

20%

32%

38%

48%

61%

9%

Most of the Ɵme/AlwaysAbout half the ƟmeNever/SomeƟmes

ApprenƟceship



2021 FULL-TIME STUDENT ENGAGEMENT SURVEY - EDUCATIONAL CHALLENGES -

How likely is it that any of the following factors could delay or prevent you from compleƟng
your educaƟon/training at BCIT?

0

Online learning

Program difficulty

Course difficulty

Health concerns

Mental health

Employment prospects

Manageable course load

Lack of financial support

Lack of childcare

Availability of on-campus housing

Hard to fit classes with job schedule

Lack of support from BCIT

Loss of sponsorship

Quality of instrucƟon

Unsure of program choice

Family obligaƟons

Post-secondary transferability

Admission to another insƟtuƟon

Commute to campus

Your English proficiency

Other

52%

61%

62%

72%

77%

64%

39%

41%

44%

40%

73%

62%

49%

65%

59%

66%

59%

57%

42%

64%

51%

27%

23%

22%

19%

10%

17%

23%

32%

29%

23%

20%

23%

31%

27%

19%

24%

27%

22%

31%

24%

33%

21%

17%

17%

10%

13%

19%

38%

27%

28%

37%

15%

20%

16%

22%

10%

14%

21%

27%

12%

7%

8%

Neither likely nor unlikelyVery/Somewhat unlikely Somewhat/Very likely

Very easy 8%

Somewhat easy 12%

Neither easy nor challenging 19%

Somewhat challenging 45%

Very challenging 16%

Overall, how easy or challenging do you find your
educaƟon/training at BCIT?

ApprenƟceship



2021 FULL-TIME STUDENT ENGAGEMENT SURVEY - SATISFACTION WITH BCIT RESOURCES -

To what extent do you agree or disagree with the following statements?

Strongly/Somewhat disagree Somewhat/Strongly agreeNeutral

0

BCIT provides adequate support for my educaƟon/training

BCIT helps me cope with my non-academic responsibiliƟes (work, family, etc.)

BCIT helps me fulfill my educaƟon/training goals

BCIT assists me in finding the financial support I need to afford my educaƟon/training

BCIT has a sincere interest in the well-being of its students

16%

30%

17%

18%

26%

47%

23%

47%

29%

58%

23%

69%

37%

53%

8%

0

Quality of in-person learning environment (classrooms, labs, shops, chairs, etc.)

Quality of online learning environment

Quality of computers

Availability of computers

Quality of soŌware

Availability of soŌware

Quality of equipment specific to your program (other than computers)

Availability of equipment specific to your program (other than computers)

Quality of library materials specific to your program

Quality of textbooks &amp; other assigned learning materials

Quality of instrucƟon

18%

35%

48%

58%

19%

13%

12%

13%

13%

23%

27%

28%

16%

64%

62%

46%

54%

37%

38%

65%

28%

16%

54%

49%

28%

29%

34%

34%

51%

49%

22%

8%

9%

How saƟsfied are you with the following resources/faciliƟes related to your program?

ApprenƟceship



2021 FULL-TIME STUDENT ENGAGEMENT SURVEY - BCIT STUDENT SERVICES 1/2 -

Bookstore

Learning Hub

Parking

Library Services

Food Services

RecreaƟon Services

Admission and RegistraƟon

IT Services

Student Housing

myBCIT Student Mobile app

Student Health Services

Safety, Security and Emergency Management

Program Advising

Student Employment Services (eJobs)

Accessibility Services

InternaƟonal Student Centre

Indigenous Services

Trades Learning Centre

Centre for Workplace EducaƟon (Co-op)

Respect, Diversity and Inclusion Office

InternaƟonal CredenƟal EvaluaƟon Services

Student Success Hub

Counselling and Student Development

Test Centre

Student Life Office/Early Assist

Learning Commons (peer tutoring, the WriƟng Centre, workshops)

Student Financial Aid and Awards

62%

13%

57%

48%

53%

44%

16%

36%

85%

64%

53%

18%

14%

23%

73%

19%

77%

33%

37%

36%

31%

53%

16%

85%

59%

28%

29%

34%

17%

35%

38%

28%

10%

24%

26%

2%

1%

3%

1%

1%

3%

1%

3%

8%

4%

3%

2%

8%

3%

8%

     Awareness vs. Usage

Awareness Usage

ApprenƟceship



2021 FULL-TIME STUDENT ENGAGEMENT SURVEY - BCIT STUDENT SERVICES 2/2 -

0

Bookstore

Learning Hub

Parking

Library Services

Food Services

RecreaƟon Services

Admission and RegistraƟon

IT Services

myBCIT Student Mobile app

Safety, Security and Emergency Management

Program Advising

Student Employment Services (eJobs)

Accessibility Services

InternaƟonal Student Centre

Indigenous Services

Trades Learning Centre

Centre for Workplace EducaƟon (Co-op)

Respect, Diversity and Inclusion Office

Counselling and Student Development

Test Centre

Student Life Office/Early Assist

Learning Commons (peer tutoring, the WriƟng Centre, workshops)

Student Financial Aid and Awards

12%

53%

14%

17%

20%

17%

77%

47%

71%

70%

88%

64%

73%

54%

81%

82%

31%

34%

34%

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

Please rate your level of SATISFACTION with the BCIT student services you have used.

Very/Somewhat dissaƟsfied Somewhat/Very saƟsfiedNeutral

ApprenƟceship
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Awareness vs. Usage

BCITSA Career Services (Career Fairs, Office Hours etc.)

BCITSA Entrepreneurship Program (1-to-1 Appointments, Ask an Expert Series, Matchboard, etc.)

BCITSA Wellness (Wellness Coaching, Financial Support Services, Youth Mindfulness, etc.)

BCITSA Leadership Development (Mentorship, Peak Leadership, IxI Conference, etc.)

BCITSA Advocacy Services

BCITSA Clubs

BCITSA Governance (ElecƟons, Set-Rep, Councillors, etc.)

BCITSA Childcare Centres 13%

26%

25%

17%

15%

38%

16%

63%

2%

5%

2%

4%

3%

15%

Awareness Usage

ApprenƟceship
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0

BCITSA Career Services (Career Fairs, Office Hours etc.)

BCITSA Entrepreneurship Program (1-to-1 Appointments, Ask an Expert Series, Matchboard, etc.)

BCITSA Wellness (Wellness Coaching, Financial Support Services, Youth Mindfulness, etc.)

BCITSA Leadership Development (Mentorship, Peak Leadership, IxI Conference, etc.)

BCITSA Advocacy Services

BCITSA Clubs

100%

x x

x

x

x

x

x

Please rate your level of SATISFACTION with the BCIT Student AssociaƟon services you have used.

Very/Somewhat dissaƟsfied Somewhat/Very saƟsfiedNeutral

ApprenƟceship
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2021 FULL-TIME STUDENT ENGAGEMENT SURVEY - DEMOGRAPHICS 1/3 -

DomesƟc 78%

InternaƟonal22%

Residency

ConstrucƟon and the Environment 20%

Energy 34%

TransportaƟon 46%

School

Burnaby 67%

Aerospace Technology 24%

BCIT Marine 7%

Annacis Island x

Campus

Trades & Technical Studies

19 and under 35%

20 - 24 33%

25 - 29 18%

30 - 34 6%

35 - 39 5%

40 - 44 2%

Age Group

8%
Female

92%
Male

Gender

Third opƟon available for students when registering
but it was not selected.

White 36%

Chinese 16%

Filipino 13%

South Asian
(East Indian, Pakistani, Sri Lankan, etc.) 10%

Southeast Asian (Cambodian,
Indonesian, LaoƟan, Vietnamese, etc.) 8%

Korean 5%

Black 4%

West Asian (Afghan, Iranian, etc.) 4%

Indigenous 3%

Arab (Saudi, EgypƟan, etc.) x

Japanese x

LaƟn American x

Other 12%

Ethnic / Cultural Background (Select all that apply)

First NaƟons status x

Other NaƟve American x

First NaƟons non-status x

Please indicate which indigenous group you belong to:



2021 FULL-TIME STUDENT ENGAGEMENT SURVEY - DEMOGRAPHICS 2/3 -

Less than high school graduaƟon 4%

High school graduaƟon40%

Some post-secondary22%

Post-secondary (completed)14%

Journeyed status (trades qualificaƟon) 4%

Bachelor's degree14%

Master's degree x

Which category best describes your highest level of educaƟon prior to
enroling at BCIT?

Less than high school graduaƟon 5%

High school graduaƟon 14%

Some post-secondary 9%

Post-secondary (completed) 23%

Journeyed status (trades qualificaƟon) 3%

Bachelor's degree 18%

Master's degree 15%

Doctoral degree or professional designaƟon 4%

Don't know 10%

What is the highest level of educaƟon completed by either of your parents
(or those who raised you)?

74%
Yes

26%
No

Is English your primary language? (The language you feel
more comfortable using)

English 51%

Chinese (Cantonese, Mandarin, etc.) 14%

Tagalog/Filipino 6%

East Indian (Hindi, Punjabi, Bengali, Urdu, etc.) 5%

Korean 4%

French x

Farsi/Persian x

Vietnamese x

Spanish x

Other 12%

What is your main language spoken at home?

Trades & Technical Studies



2021 FULL-TIME STUDENT ENGAGEMENT SURVEY - DEMOGRAPHICS 3/3 -

Blended (online and in-person)65%

100% Online learning27%

100% In-person learning 7%

Other x

Which of the following describes your current mode of learning?

I plan to conƟnue my BCIT educaƟon full-Ɵme 57%

I will have completed my program 18%

I will wait and consider my opƟons as the situaƟon evolves 7%

Unsure / Don’t know 5%

I no longer want to study at BCIT x

I intend to study at another post-secondary insƟtuƟon x

I intend to postpone my BCIT educaƟon to a future term x

I intend to move from full-Ɵme studies to part-Ɵme studies x

Other 6%

We understand the situaƟon may change, but as of now, what are your plans for the Fall 2021 term (September to December 2021)?

Blended learning (online and in-person)49%

100% In-person learning30%

100% Online learning19%

Other x

Please share with us your preferred method of learning for the Fall 2021 term:

Trades & Technical Studies



2021 FULL-TIME STUDENT ENGAGEMENT SURVEY - WHY BCIT -

Establish a career 66%

Obtain a BCIT credenƟal (i.e. cerƟficate, diploma or degree) 52%

Personal interest/enrichment 41%

Obtain or update job-related/professional skills 32%

Obtain or update industry cerƟficaƟon 22%

Change my career 19%

Get a beƩer job in the same field 15%

Obtain a Canadian credenƟal13%

Meet parental expectaƟons 9%

Ladder into a more advanced BCIT program 6%

Transfer to another post-secondary insƟtuƟon x

Other x

What were your objecƟves in enroling at BCIT? (Select 3 maximum)

Hands-on/pracƟcal training 65%

ReputaƟon 56%

Program/course only offered at BCIT 40%

Program length 27%

Instructor quality 23%

Convenience of the locaƟon 18%

Employer incenƟve/sponsorship/support 17%

Lower cost/tuiƟon fees 13%

BCIT ACE-IT partnership program taken in high school 9%

I was not accepted to other post-secondary insƟtuƟons(s) that I had applied to 4%

Credit transferability 3%

Partnership with my insƟtute/university 3%

Other 3%

What were your 3 main reasons for considering BCIT? (Select 3 maximum)

Trades & Technical Studies



2021 FULL-TIME STUDENT ENGAGEMENT SURVEY -  FUNDING SOURCES / SATISFACTION -

BCIT awards/bursaries 75%

External awards/bursaries 27%

Other type of loan 23%

Income earned during study 22%

Government loans 22%

Loan from family 7%

GiŌ from family 5%

Other 26%

What were the three main sources of your educaƟonal funding? (Select 3 maximum)

74%11%16%

Overall, how saƟsfied are you with the educaƟon/training you have received at BCIT?

Very/Somewhat dissaƟsfied Somewhat/Very saƟsfiedNeutral

6%

Promoter (9-10)
34%

Detractor (0-6)
28%

Passive (7-8)
37%

On a scale of 0 - 10, how likely are you to recommend BCIT to your family, friends or co-workers?

NPS =

Trades & Technical Studies



2021 FULL-TIME STUDENT ENGAGEMENT SURVEY - STUDENT ENGAGEMENT 1/2 -

Learning Strategies: During the current /most recent term, how oŌen have you:

0

Applying facts, theories, or methods to pracƟcal problems or  new situaƟons

Analyzing an idea, experience, or line of reasoning in depth by examining its parts

EvaluaƟng a point of view, decision, or informaƟon source

Forming a new idea or understanding from various pieces  of informaƟon

11%

15%

23%

18%

14%

18%

21%

21%

76%

67%

56%

61%

Higher-Order Learning: During the current/most recent term, how much has your coursework emphasized the following:

0

IdenƟfied key informaƟon from reading assignments

Reviewed your notes aŌer class

Summarized what you learned in class or from course materials

10%

16%

13%

19%

16%

18%

71%

68%

69%

0

Used numerical informaƟon to examine a real-world problem or issue
(unemployment, climate change, public health, etc.)

Evaluated what others have concluded from numerical informaƟon

Reached conclusions based on your own analysis of numerical informaƟon
(numbers, graphs, staƟsƟcs, etc.)

49%

50%

38%

18%

17%

23%

33%

33%

39%

QuanƟtaƟve Reasoning: During the current /most recent term, how oŌen have you:

Most of the Ɵme/AlwaysAbout half the ƟmeNever/SomeƟmes

Trades & Technical Studies



2021 FULL-TIME STUDENT ENGAGEMENT SURVEY - STUDENT ENGAGEMENT 2/2 -

ReflecƟve & IntegraƟve Learning: During the current/most recent term, how oŌen have you:

0

Combined ideas from different courses when compleƟng assignments

Connected your learning to societal problems or issues

Included diverse perspecƟves (poliƟcal, religious, racial/ethnic, gender, etc.)
in course discussions or assignments

Examined the strengths and weaknesses of your own views on a topic or issue

Tried to beƩer understand someone else’s views by imagining how an issue
looks from his or her perspecƟve

Learned something that changed the way you understand an issue or concept

Connected ideas from your courses to your prior experiences and knowledge

26%

51%

62%

37%

36%

20%

19%

17%

18%

13%

21%

16%

22%

16%

57%

31%

26%

42%

48%

59%

65%

Most of the Ɵme/AlwaysAbout half the ƟmeNever/SomeƟmes

Trades & Technical Studies



2021 FULL-TIME STUDENT ENGAGEMENT SURVEY - EDUCATIONAL CHALLENGES -

How likely is it that any of the following factors could delay or prevent you from compleƟng
your educaƟon/training at BCIT?

0

Online learning

Program difficulty

Course difficulty

Health concerns

Mental health

Employment prospects

Manageable course load

Lack of financial support

Lack of childcare

Availability of on-campus housing

Hard to fit classes with job schedule

Lack of support from BCIT

Loss of sponsorship

Quality of instrucƟon

Unsure of program choice

Family obligaƟons

Post-secondary transferability

Admission to another insƟtuƟon

Commute to campus

Your English proficiency

Other

50%

64%

63%

74%

79%

47%

46%

41%

46%

46%

80%

54%

50%

66%

66%

68%

70%

41%

45%

56%

64%

21%

16%

20%

14%

13%

27%

20%

28%

26%

20%

14%

24%

24%

23%

19%

21%

17%

22%

26%

23%

22%

29%

20%

17%

12%

26%

34%

31%

28%

34%

23%

26%

11%

15%

11%

13%

36%

28%

21%

14%

8%

6%

Neither likely nor unlikelyVery/Somewhat unlikely Somewhat/Very likely

Very easy 6%

Somewhat easy 11%

Neither easy nor challenging 28%

Somewhat challenging 40%

Very challenging 15%

Overall, how easy or challenging do you find your
educaƟon/training at BCIT?

Trades & Technical Studies



2021 FULL-TIME STUDENT ENGAGEMENT SURVEY - SATISFACTION WITH BCIT RESOURCES -

To what extent do you agree or disagree with the following statements?

Strongly/Somewhat disagree Somewhat/Strongly agreeNeutral

0

BCIT provides adequate support for my educaƟon/training

BCIT helps me cope with my non-academic responsibiliƟes (work, family, etc.)

BCIT helps me fulfill my educaƟon/training goals

BCIT assists me in finding the financial support I need to afford my educaƟon/training

BCIT has a sincere interest in the well-being of its students

16%

35%

10%

24%

17%

24%

41%

17%

43%

28%

60%

25%

73%

32%

55%

0

Quality of in-person learning environment (classrooms, labs, shops, chairs, etc.)

Quality of online learning environment

Quality of computers

Availability of computers

Quality of soŌware

Availability of soŌware

Quality of equipment specific to your program (other than computers)

Availability of equipment specific to your program (other than computers)

Quality of library materials specific to your program

Quality of textbooks &amp; other assigned learning materials

Quality of instrucƟon

16%

28%

10%

12%

15%

15%

13%

14%

11%

15%

17%

27%

20%

53%

53%

39%

40%

29%

27%

48%

31%

21%

58%

52%

37%

35%

46%

45%

58%

59%

41%

54%

62%

How saƟsfied are you with the following resources/faciliƟes related to your program?

Trades & Technical Studies
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Bookstore

Learning Hub

Parking

Library Services

Food Services

RecreaƟon Services

Admission and RegistraƟon

IT Services

Student Housing

myBCIT Student Mobile app

Student Health Services

Safety, Security and Emergency Management

Program Advising

Student Employment Services (eJobs)

Accessibility Services

InternaƟonal Student Centre

Indigenous Services

Trades Learning Centre

Centre for Workplace EducaƟon (Co-op)

Respect, Diversity and Inclusion Office

InternaƟonal CredenƟal EvaluaƟon Services

Student Success Hub

Counselling and Student Development

Test Centre

Student Life Office/Early Assist

Learning Commons (peer tutoring, the WriƟng Centre, workshops)

Student Financial Aid and Awards

50%

29%

17%

35%

31%

42%

11%

63%

49%

40%

84%

59%

27%

72%

11%

33%

38%

21%

69%

26%

28%

42%

29%

56%

25%

16%

46%

85%

65%

37%

33%

37%

48%

48%

14%

39%

18%

6%

2%

4%

8%

8%

2%

6%

1%

1%

5%

6%

9%

2%

2%

3%

5%

3%

       Awareness vs. Usage

Awareness Usage

Trades & Technical Studies
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0

Bookstore

Learning Hub

Parking

Library Services

Food Services

RecreaƟon Services

Admission and RegistraƟon

IT Services

Student Housing

myBCIT Student Mobile app

Student Health Services

Safety, Security and Emergency Management

Program Advising

Student Employment Services (eJobs)

Accessibility Services

InternaƟonal Student Centre

Indigenous Services

Trades Learning Centre

Centre for Workplace EducaƟon (Co-op)

Respect, Diversity and Inclusion Office

InternaƟonal CredenƟal EvaluaƟon Services

Student Success Hub

Counselling and Student Development

Test Centre

Student Life Office/Early Assist

Learning Commons (peer tutoring, the WriƟng Centre, workshops)

Student Financial Aid and Awards

100%

12%

63%

65%

80%

33%

17%

17%

82%

78%

16%

35%

85%

49%

83%

76%

59%

66%

12%

79%

79%

80%

76%

70%

87%

5%

8%

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x x

x

x

x

x

x

x

Please rate your level of SATISFACTION with the BCIT student services you have used.

Very/Somewhat dissaƟsfied Somewhat/Very saƟsfiedNeutral

Trades & Technical Studies
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Awareness vs. Usage

BCITSA Career Services (Career Fairs, Office Hours etc.)

BCITSA Entrepreneurship Program (1-to-1 Appointments, Ask an Expert Series, Matchboard, etc.)

BCITSA Wellness (Wellness Coaching, Financial Support Services, Youth Mindfulness, etc.)

BCITSA Leadership Development (Mentorship, Peak Leadership, IxI Conference, etc.)

BCITSA Advocacy Services

BCITSA Clubs

BCITSA Governance (ElecƟons, Set-Rep, Councillors, etc.)

BCITSA Childcare Centres 16%

34%

48%

19%

30%

61%

18%

62%

3%

7%

4%

3%

3%

12%

3%

13%

Awareness Usage

Trades & Technical Studies
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0

BCITSA Career Services (Career Fairs, Office Hours etc.)

BCITSA Entrepreneurship Program (1-to-1 Appointments, Ask an Expert Series, Matchboard, etc.)

BCITSA Wellness (Wellness Coaching, Financial Support Services, Youth Mindfulness, etc.)

BCITSA Leadership Development (Mentorship, Peak Leadership, IxI Conference, etc.)

BCITSA Advocacy Services

BCITSA Clubs

BCITSA Governance (ElecƟons, Set-Rep, Councillors, etc.)

BCITSA Childcare Centres

57%

66%

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

Please rate your level of SATISFACTION with the BCIT Student AssociaƟon services you have used.

Very/Somewhat dissaƟsfied Somewhat/Very saƟsfiedNeutral

Trades & Technical Studies
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