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Course Evaluation 

 
Your input as a learner is important to us. Please help us maintain the quality and relevance of BCIT Health 
Sciences part-time course offerings by providing feedback on courses you complete. The course evaluation 
in the Forms section of this handbook takes approximately 10 minutes to complete.  
 
If your course has a separate evaluation mechanism, or instructor evaluation form, please follow the 
directions provided for that evaluation. If possible, please also complete the course evaluation in this 
handbook. Note that BCIT Faculty and Staff Association rules prevent any instructor evaluation feedback to 
be provided to anyone other than the instructor. 
 
Instructions: 
 
Please answer the following questions, using only the General Purpose Answer Sheet provided. Mark your 
answers with a soft lead pencil.  
 
Mark the four-letter course prefix in the “Name” area on the backside of the answer sheet. For example, if 
the course prefix is BHSC, please write the letters ”BHSC” in the boxes and shade the appropriate letters in 
the columns below the boxes. Then mark the four-digit course number in the “Special Codes” area on the 
backside of the computer answer sheet. For example, if the course number is 1117, please write the letters 
“1117” in the boxes and shade the appropriate numbers in the columns below the boxes. 
 
Complete the evaluation questions on the front side of the General purpose Answer Sheet by shading the 
response selected. Complete all questions indicated in the section “For All Courses”, then respond to 
questions from the section appropriate to your course (Section A – Paper-based Guided Learning Courses, 
Section B – Classroom Courses, or Section C – Online Courses). Your name and student number are not 
required. 
 
Please do not fold or staple the answer sheet as it will be scanned by computer. Return the course 
evaluation answer sheet via fax (604-432-1816), or mail it directly with the envelope provided for your 
final examination to: 
 

Marketing Coordinator 
School of Health Sciences 
BCIT 
3700 Willingdon Avenue 
Burnaby, B.C. V5G 3H2 
(604) 451-7112 

 
For All Courses 

 
Course Information and Registration 
 
1. I received adequate information from Health Part-time Studies before registration. 
 
a. Strongly Agree 
b. Agree 
c. Disagree 
d. Strongly Disagree 
e. Not applicable 
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2. The information I received in regards to this course was accurate and easily accessible. 
 
a. Strongly Agree 
b. Agree 
c. Disagree 
d. Strongly Disagree 
e. Not applicable 
 
3. How would you rate your registration experience for this course? 
 
a. Excellent 
b. Very Good 
c. Average 
d. Fair 
e. Poor 
 
 
 
Course Content  
 
4. The outcomes of this course are clearly stated. 
 
a. Strongly Agree 
b. Agree 
c. Disagree 
d. Strongly Disagree 
 
 
5. The information in the course is accurate: 
 
a. Excellent 
b. Very Good 
c. Average 
d. Fair 
e. Poor 
 
6. The information in the course is current: 
 
a. Excellent 
b. Very Good 
c. Average 
d. Fair 
e. Poor 
 
7. The information in the course is presented logically: 
 
a. Excellent 
b. Very Good 
c. Average 
d. Fair 
e. Poor 
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8. The information in the course is interesting: 
 
a. Excellent 
b. Very Good 
c. Average 
d. Fair 
e. Poor 
 
9. The information in the course is easy to understand: 
 
a. Excellent 
b. Very Good 
c. Average 
d. Fair 
e. Poor 
 
10. The amount of overlap between content in this course and other courses in my program is: 
 
a. Too much 
b. The right amount 
c. Too low 
d. Not applicable 
 
11. How challenging would you rate this course? 
 
a. Extremely challenging 
b. Mostly challenging 
c. Somewhat challenging 
d. Not very challenging 
e. Not challenging at all 
 
 
Materials and Presentation  
 
12. How do you rate the usefulness of the references, links or additional readings for this course? 
 
a. Extremely useful 
b. Mostly useful 
c. Somewhat useful 
d. Not very useful 
e. Not useful at all 
 
13. How do you rate the organization of the materials for this course? 
 
a. Excellent 
b. Very Good 
c. Average 
d. Fair 
e. Poor 
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14. How do you rate the textbook for this course? 
 
a. Excellent 
b. Very Good 
c. Average 
d. Poor 
e. Not applicable 
 
 
15. How would you assess the relevance of the assignments to the course objectives? 
 
a. Extremely relevant 
b. Mostly relevant 
c. Somewhat relevant 
d. Not very relevant 
e. Not relevant at all 
 
 
16. The examinations in this course were a good measure of the expected knowledge and outcomes. 
 
a. Strongly Agree 
b. Agree 
c. Disagree 
d. Strongly Disagree 
e. Not applicable 
 
 
General 
 
17. How would you rate the workload of this course to date? 
 
a. Too high 
b. Somewhat high 
c. Average 
d. Somewhat low 
e. Too low 
 
18. How would you rate the usefulness of your interactions with classmates in this course? 
 
a. Extremely useful 
b. Mostly useful 
c. Somewhat useful 
d. Not very useful 
e. Not applicable 
 
19. How do you rate the grading system used in this course? 
 
a. Excellent 
b. Very Good 
c. Average 
d. Fair 
e. Poor 
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20. I am satisfied with this course. 
 
a. Strongly Agree 
b. Agree 
c. Disagree 
d. Strongly Disagree 
e. Not applicable 
 
21. Would you recommend this course to others? 
 
a. Yes 
b. No 
 
 

Section A: Paper-Based Guided Learning Courses  
 
22. Rate the quality of production of the course manual. 
 
a. Excellent 
b. Very Good 
c. Average 
d. Fair 
e. Poor 
 
23. Course materials shipped to me were complete and on time. 
 
a. Strongly Agree 
b. Agree 
c. Disagree 
d. Strongly Disagree 
e. Not applicable 
 
24. Information for contacting my tutor was clear and complete. 
 
a. Strongly Agree 
b. Agree 
c. Disagree 
d. Strongly Disagree 
e. Not applicable 
 
25. I had no difficulty contacting my tutor at the indicated time. 
 
a. Strongly Agree 
b. Agree 
c. Disagree 
d. Strongly Disagree 
e. Not applicable 
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26. I had no difficulty making arrangements to write examinations for this course. 
 
a. Strongly Agree 
b. Agree 
c. Disagree 
d. Strongly Disagree 
e. Not applicable 
 
 

Section B: Classroom Courses 
 

27. I had no difficulty locating my classroom. 
 
a. Strongly Agree 
b. Agree 
c. Disagree 
d. Strongly Disagree 
e. Not applicable 
 
28. The classroom facilities were in good repair. 
 
a. Strongly Agree 
b. Agree 
c. Disagree 
d. Strongly Disagree 
e. Not applicable 
 
29. The class times were convenient for me. 
 
a. Strongly Agree 
b. Agree 
c. Disagree 
d. Strongly Disagree 
e. Not applicable 
 
30. Audiovisual aids or other teaching equipment aided my understanding of concepts. 
 
a. Strongly Agree 
b. Agree 
c. Disagree 
d. Strongly Disagree 
e. Not applicable 
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Section C: On-line Courses 
 
Note: If you have already completed an on-line survey for your on-line course, you need not complete this 
section. 
 
 
31. I had no difficulty accessing the BCIT Distance Education server when I wanted to work on my course. 
 
a. Strongly Agree 
b. Agree 
c. Disagree 
d. Strongly Disagree 
e. Not applicable 
 
 
32. How do you rate the response to fixing course technical errors (e.g. e-mail problems, log on errors)? 
 
a. Excellent 
b. Very Good 
c. Average 
d. Fair 
e. Poor 
 
 
33.How would you rate the usefulness of your on-line interactions with classmates? 
 
a. Extremely useful 
b. Mostly useful 
c. Somewhat useful 
d. Not very useful 
e. Not applicable 
 
 
34. How do you rate the layout of the materials on the web pages? 
 
a. Excellent 
b. Very Good 
c. Average 
d. Fair 
e. Poor 
 
 
35. How would you rate the usefulness of the discussion/bulletin board forums? 
 
a. Extremely useful 
b. Mostly useful 
c. Somewhat useful 
d. Not very useful 
e. Not useful at all 
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36. How would you rate the usefulness of e-mail ? 
 
a. Extremely useful 
b. Mostly useful 
c. Somewhat useful 
d. Not very useful 
e. Not useful at all 
 
 
37. How would you rate the usefulness of the chat rooms? 
 
a. Extremely useful 
b. Mostly useful 
c. Somewhat useful 
d. Not very useful 
e. Not useful at all 
 
 
 
38. How do you rate the usefulness of the references (additional readings) and links (other web sites)? 
 
a. Extremely useful 
b. Mostly useful 
c. Somewhat useful 
d. Not very useful 
e. Not useful at all 
 
 
39. How do you rate the access to your records (marks) on-line? 
 
a. Excellent 
b. Very Good 
c. Average 
d. Fair 
e. Poor 
 
40. How easy do you find it to navigate around the course? 
 
a. Very easy 
b. Moderately easy 
c. Average 
d. Moderately difficult 
e. Very difficult 
 
 
41. On average, how many hours per week did you spend on this course? 
 
a. 1-3 
b. 4-6 
c. 7-9 
d. 10-12 
e. 12+ 
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42. How do you rate the suitability of this course and it's learning activities for delivery over the Internet? 
 
a. Very suitable 
b. Mostly suitable 
c. Somewhat suitable 
d. Not very suitable 
e. Not suitable at all 
 
43. How do you rate the orientation material (e.g. e-mail, letter, etc.) sent out prior to accessing this online 
course? 
 
a. Excellent 
b. Very Good 
c. Average 
d. Fair 
e. Poor 
 
 
44. Taking this course online was very convenient for me. 
 
a. Strongly Agree 
b. Agree 
c. Disagree 
d. Strongly Disagree 
e. Not Applicable 
 
 
 
45. I learned as much or more from this online course as I have from other paper-based correspondence 
courses. 
 
a. Strongly Agree 
b. Agree 
c. Disagree 
d. Strongly Disagree 
e. Not Applicable 
 


