
What should I do if a student reports being in close contact with 
someone who has tested positive for COVID-19?

• Tell the student to complete the BC COVID-19 Self-Assessment, and follow the
recommendation provided.
• If they have questions about the result of the self-assessment, they should call
811 for further direction.
• They should refer to the BCCDC website for more information about what
constitutes close contact and for more information about when to get a COVID-19
test.
• Fully vaccinated individuals can typically continue to participate in routine
activities, such as work or school, as long as they don’t have any symptoms. Refer to
the BCCDC’s website for the most up-to-date information.
• Even if they do not have any symptoms, individuals who are not fully vaccinated
are required to self-isolate for 10 days from the day they last had close contact with a
person who has tested positive for COVID-19. Refer to the BCCDC’s website for the
most up-to-date information.
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This handout provides simplified and current 
guidance on how instructors may respond to student 
questions and disclosures related to COVID-19. 
*information is subject to change

What should I do if a student reports testing positive for 
COVID-19?

What should I do if a student reports not feeling well or that 
they may have symptoms of COVID-19?

• Instruct the student not to attend class. If the student is on campus, tell them to 
avoid others and return home immediately.
• Instruct the student to follow the guidance provided by public health and the 
steps on the BCCDC’s page on If You Have COVID-19.
• Encourage the student to make an Early Assist referral if support is needed 
including helping to understand public health guidance, assisting with the facilitation 
of reasonable academic accommodation and/or the student lives in student housing.  

What you should know about the new isolation guidelines

• A student’s period of self-isolation will depend on their vaccination status and
the resolution of their symptoms. Typically, if their symptoms have resolved, fully
vaccinated individuals may return to their studies 5 days after the onset of their
symptoms or a positive test. For those not fully vaccinated, at least 10 days need to
have passed since their last symptoms started or from the day they tested positive if
they did not have symptoms. Refer to the BCCDC’s website for the most up-to-date
information.
• Work with the student to determine how to make up any missed work during
their self-isolation or upon return to study.
• A student may return to their studies when they have completed their required
period of self-isolation and when their symptoms have resolved.

 When may students return to their studies after being ill or 
testing positive for COVID-19?

• A student’s period of self-isolation will depend on their vaccination status and the
resolution of their symptoms.
• Typically, those students whose symptoms have resolved may return to studies
after 5 days, if fully vaccinated, and after 10 days, if not fully vaccinated.
• Students must follow the guidance provided by public health and steps provided
on thee BCCDC website.
• If they are uncertain about when they may return, they should call 811.

 Should I request medical documentation or proof of their 
COVID test? 

• No.
• Requesting medical documentation puts an additional burden on our health
care system, and students may not have access to PCR testing.
• Encourage the student to submit an Early Assist referral if they require
support or guidance regarding facilitating accommodations and navigated
prolonged student absences related to COVID-19.

Should I notify other students in the class or program if a student reports testing positive for COVID-19?

• Tell the student to return home and/or not come to campus.
• Tell the student to complete the BC COVID-19 Self-Assessment, and follow the
recommendations provided.
• If the student has questions about the result of the self-assessment, they should
call 811 for further direction.
Depending on the result of the self-assessment, a student may need to self-isolate and 
get tested. They should refer to the BCCDC page on COVID-19 Testing for more 
information on when and where to get tested.

If asked about isolation period or how to manage missed work

• A student’s self-isolation period will depend on whether they have been tested 
and their vaccination status. For more information, student’s should refer to the 
BCCDC page on self-isolation.
• Work with the student to determine how to make up any missed work during 
their self-isolation or upon return to study (ex. take-home assignments; make-up 
labs; etc.)
• Encourage the student to contact Early Assist if:

o They require general support and/or assistance with facilitating 
academic accommodations; 

o The student lives in on-campus housing.
• Contact Early Assist if issues or challenges arise for which you or the student 
require support.
• The student may return to their studies when they have completed their 
required period of self-isolation and when their symptoms have resolved. 

What should I do if I test positive for COVID-19?

• No. This is a student’s private health information and should not be shared.
• If necessary, you may indicate that the student will be away on an excused absence.
• The BCCDC’s webpage on If You Have COVID provides individuals with information on how to notify their own close contacts.
• The BCCDC states that, generally, an individual who has tested positive for COVID-19 should notify:

1. People they live with
2. People they had intimate contact with
3. People outside of their household (e.g. at a social gathering) who:

o they were face-to-face with for 15 minutes or more,
o while they were indoors, and
o while they were not wearing a mask.

4. People who may have been exposed to saliva or other bodily fluids, such as people with whom they shared items like a drink, personal hygiene item, cigarette/vape,
lipstick, or eating utensils, as well as people who you may have coughed or sneezed on. 
• If a member of the BCIT community meets the above criteria, the student should provide  notification using the Send a notification to your close contacts link on the BCCDC
webpage If You Have COVID.
• The responsibility for contact tracing lies with the student and public health, not with BCIT.

• Do not notify Early Assist.
• Contact your Supervisor or Human Resources.
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