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BCIT Response to the Death of a Student

Purpose:

To assist the Institute in decision-making in cases wherein a current BCIT student or applicant has passed away, and
to clearly define the associated roles and responsibilities regarding those decisions.

Procedure
Reporting:

On campus: If a member of the campus community is present at a student’s death, they should:

1. Call 911 immediately
2. Call the Safety, Security & Emergency Management 24/7 phone line

Off campus: If a member of the BCIT community or stakeholder becomes aware of a student death, they
should:

1. Contact the Senior Director, Student Success, who will coordinate BCIT’s response. If possible, the
community member should provide the following information:

Student name

Student ID

Date of death

Source of the information and how it was obtained
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In cases of catastrophic events, natural disasters, or emergencies, always refer the situation to the Senior
Director of Safety, Security, and Emergency Management (SSEM) for direction and potential implementation
of the Critical Incident Management Plan.

Members of the campus community, including students, staff, and faculty, should refrain from notifying other
students about a death without first consulting the Senior Director of Student Success. This ensures that BCIT
maintains a trauma-informed approach in all communications regarding student deaths.


https://www.bcit.ca/files/pdf/policies/7100-pr2.pdf
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Responsibilities

The Associate Vice President, Students, or the Senior Director of Student Success may delegate any of the following
duties.

Senior Director, Student Success:

- Serve as the primary point of contact, ensuring the coordination of all response activities and
communication between the Institute and the family or next of kin, while respecting their wishes and
privacy

- Coordinate the Institute’s response, which includes:

o Notifying other responsible parties as detailed below
o Requesting necessary documentation as appropriate
o In coordination with the Executive Assistant for the President’s Office, prepare a condolence
letter or card on behalf of the President to be sent to the family or next of kin
o Coordinate the retrieval of the student’s belongings from the following areas, as applicable:
e Recreation Services
= Academic department (including ongoing academic work and checking for any
department-assigned lockers to the student)
=  Student Housing
= |ndigenous Initiatives & Partnerships
o Consult with the Registrar; Senior Director, SSEM; Associate Director, Student Housing (when
applicable); Executive Director, IIP; and Associate Vice President, Students on any other
required steps
Coordinate mental health and wellbeing support services
Coordinate required financial aid communication, particularly concerning government loans
o Facilitate the collection of any BCIT/student belongings from the student’s family or next of
kind, as appropriate
o Coordinate the half-masting of the flags, as appropriate

Registrar:

- Determine if the student has any courses in progress that require withdrawal or grading, including
consideration of Aegrotat grades

- Determine if a refund is warranted

- Determine the student’s eligibility for a posthumous credential. If applicable, ascertain if the family
wishes to attend convocation

- Update the Student Record to indicate the student’s deceased status, ensuring that no further
communication is sent to the student or their family unless through the previously described
channels
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Senior Director, SSEM:

- Liaise with Police/RCMP, as necessary.
- Coordinate the emergency response in the event of a student death on campus
o Insuch cases, the Senior Director, SSEM, shall notify the Senior Director, Student Success for
non-emergency response coordination
- Collaborate with SDSS in cases involving international students, where BCIT may need to
communicate with the embassies of other countries

Executive Director, Indigenous Initiatives and Partnerships (or Delegate):

- Determine the appropriate protocol for the Student’s Nation

- In case of family disconnect (e.g., parents separated/divorced), ensure communication with both
parents

- ldentify an Indigenous Initiatives and Partnerships representative to be in the room when notifying
the family

- Arrange for Indigenous Initiatives and Partnerships Leadership and an Elder to meet with the cohort
of Indigenous students

- Consult with the Program Head/Department to decide who will attend the service in the community

- Send gift cards for refreshments

- Ensure that any student belongings left in the Gathering Place are returned to family

- Notify relevant organizations in the case of sponsored cohorts (e.g., ACCESS)

President:

- Inform the Board Chair, if applicable

- Sent condolences, prepared by the Executive Assistant to the President, to the family or next of kin

- Collaborate with the Senior Director, Student Success to decide whether the flags should be half-
masted

Director, Communications:

- Respond to any media inquiries, collaborating with the Senior Director, Student Success
- Refer to the Crisis Communications Management team, when applicable
- Monitor both social and traditional media related to the death
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Director, Alumni Relations:

In the event of a BCIT graduate’s passing, update the deceased individual’s Alumni record to reflect
their status

Upon becoming aware of an alumni death, notify the Senior Director, Student Success

In cases where the student’s family or next of kin may be interested in donating, provide appropriate
support and guidance

Associate Dean of the Student’s Program:

Coordinate with the Senior Director, Student Success on any classroom supports needed
Gathering student belongings, if necessary
Arrange and communicate necessary supports to instructors

Associate Director, Student Housing (if Student Resided in Student Housing):

Coordinate communications to other residents and housing team (staff and resident advisors) using a
trauma-informed approach, as privacy permits

Provide coordinated support for suitemates, other residents, and staff as needed

Gather the student’s belongings and coordinate with the Senior Director, Student Success to deliver
them to the next of kin. In cases where the student is Indigenous, consult with 11&P before removing
personal items from the room

Determine any applicable refunds and oversee the closure of housing fees



