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AGENDA

 Welcome, Introductions, and Overview
 Orientation – Fall 2021
 Summer Webinar Series

 Full-Time Programs Overview
 Mostly in-person for Fall

 Questions
 BYOD and Technology Overview



ORIENTATION – FALL 2020

Kick Start and Orientation  
 On-campus Sept 7, most of the day
 More details will be communicated soon
 Plan on joining us!
 Student Success Hub 



ORIENTATION 

Summer Student Success Series
 Four more webinars in August

1. Success Tips and Student Life – August 9
2. Technology and Team Work – August 16
3. Library Resources and Academic Integrity - August 23
4. Diversity/Inclusion and COVID guidelines – August 30th

 https://www.bcit.ca/business-media/about-the-school/welcome/summer-student-
success-series/

https://www.bcit.ca/business-media/about-the-school/welcome/summer-student-success-series/


FULL-TIME PROGRAM STRUCTURE

The “Set” System
• All of our full-time students are organized into cohorts or ‘sets’ of 

about 25
• You will be in all of your classes with the same set of 25 students

• Gives you a chance to really get to know your colleagues
• Helps with group work and group projects
• ‘Set Rep’ elected each semester to help with communication to 

Program Head and faculty



FULL-TIME PROGRAM STRUCTURE

Fall 2021
 Most lectures and labs will be in-person, on-campus
 Some activities/some individual classes will be online
 No course will be fully online

Student supports in place: 
Peer Tutoring, Writing Centre, Learning Skills, Language Supports

We want you to succeed!



Questions?
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Bring Your Own Device (BYOD)

Presented by: Phil Ramer, Associate Dean, Operations Management
July 6th, 2021
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 Overview of technology used at BCIT
 BYOD Specifications and Other Devices
 Connecting to BCIT’s systems
 Questions – ask as at any time

 A document will be posted at the end of this webinar, and the 
webinar recording on the webinar page, containing all 
information and links in this presentation. No need to record 
slide information.

Agenda
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Overview of Technology Used at BCIT

Wireless Access Point
On Campus

ServerStudent Computer

Student Home BCIT

Internet

Universal Login using your 
myBCIT email address

myBCIT
Student Schedules
Instructor Schedules
BCIT Webpages

Applications:
ShareFile
Learning Hub
Citrix Workspace – for special 
applications (course specific)

Information Technology 
Services (ITS)
Software Access
Knowledge Base
Technology Service Desk

MS Office 2019 
or 365

Reliable 
Internet Access
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 Webpage: https://www.bcit.ca/files/business/pdf/bcit-sobm-
byod.pdf

BYOD Specifications

https://www.bcit.ca/files/business/pdf/bcit-sobm-byod.pdf
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Questions on BYOD Specs?
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 myBCIT
 For access to BCIT Email. 
 This is your primary communication with the institute. 
 Faculty and Administration will send emails to this account.
 Strongly Recommended: Set up email forwarding to your 

personal email account OR check myBCIT email daily.
 Access to Grades and other items.
Webpage: http://my.bcit.ca/

Connecting to BCIT’s Systems

http://my.bcit.ca/
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 Student Schedules
 For access to Student and Instructor Schedules.
Will be available September 1st. Currently draft.
Webpage: https://timetables.bcitsitecentre.ca/business
 Select Fall 2021. Click on program, then select your set number.

Connecting to BCIT’s Systems

https://timetables.bcitsitecentre.ca/business


18

 IT Services (ITS)
Webpage: https://www.bcit.ca/its/

–Password Reset. 
–ShareFile
–Software Licensing
–Read the policy

Connecting to BCIT’s Systems

https://www.bcit.ca/its/
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 IT Services (ITS)
 Knowledge Base

–The ITS Knowledge Base is where BCIT IT Services keeps 
help and how-to documentation for our supported 
technologies.

–Webpage: https://kb.bcit.ca/

Connecting to BCIT’s Systems

https://kb.bcit.ca/
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 IT Services (ITS)
 Technology Service Desk

– The Technology Service Desk is for supporting BCIT systems.
– For students; login issues, account access. 
– If you are having issues specific to your personal computer, they 

cannot help you with that.
– Webpage: https://www.bcit.ca/techhelp/

Connecting to BCIT’s Systems

https://www.bcit.ca/techhelp/
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 How to log in Webpage: https://kb.bcit.ca/sr/passwords/logins-
students.html
 Provides login instructions for various systems at BCIT.

Connecting to BCIT’s Systems

https://kb.bcit.ca/sr/passwords/logins-students.html
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 Accessing Software for your computer
 Access is available 2 weeks prior to your program start date. 

August 24th for September 7th start.
 Click on the link “BCIT Knowledge Base article” for detailed 

information.
 You should install MS Office 365 if you don’t have it or MS Office 

2019.
Other software can wait until you receive instructions from your 

instructors.
Webpage: https://www.bcit.ca/its/software/

Connecting to BCIT’s Systems

https://www.bcit.ca/its/software/
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 ShareFile
 For storing and sharing your files securely. 
 Allows you to access them easily from a web browser or mobile device. 
 Sync files between your device and your ShareFile store.
 When used correctly, your files will be backed up to the BCIT server, 

even when working remotely.
 Knowledge Base article, Webpage: 

https://kb.bcit.ca/sr/sharefile/2052.shtml
 Webpage: https://sharefile.bcit.ca/

Connecting to BCIT’s Systems

https://kb.bcit.ca/sr/sharefile/2052.shtml
https://sharefile.bcit.ca/


24

 Learning Hub
 Webpage: https://learn.bcit.ca/
 More detailed information in the Webinar:

– Technology and Team Work with Kevin Wainwright. 
– August 16th, 5:00 to 6:00 pm. 
– Webpage: https://www.bcit.ca/event/technology-and-team-work/

Connecting to BCIT’s Systems

https://learn.bcit.ca/
https://www.bcit.ca/event/technology-and-team-work/
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 Download the document in the chat:
Webinar 1 - BYOD.pdf

Webinar Document
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