Student Services Locations

Use this map to find your FREE services available to all students.
Get ready and get excited for #LifeatBCIT.

Flip for details or visit bcit.ca/studentservices
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Student Services

Get all the details at bcit.ca/studentservices

Bookstore
SE2

The BCIT Bookstore is your one stop shop for all your
school needs including course textbooks, reference
books, trades safety gear, gifts, and stationery.

g Bookstore Annex

If you have ordered your textbooks online and need to pick
them up or need to purchase distance education course
materials please go to the Bookstore Annex in NE9. Health
and Wellness

ﬁm Food Services

Refer to 01} for all Food service locations around campus
There are loads of food and beverage options available
to you all around campus. Whether you are in need of a
quick coffee or a great meal with friends in between study
sessions, you'll find your new favourite hangout quickly.

Health and Wellness

@ Counselling and Student Development
SE16 #128
Free counselling is available to all full and part-time
students. They are here to help sort through personal
concerns, enhance your educational performance to
maximize your success as a student, build decision-
making and problem-solving skills and work toward your
educational, personal and career goals.

Recreation Services
SEI16

Recreation Services is here to enhance every student’s
physical and mental well-being through easy access to

a double gym, intramural sports, fitness classes, a multi-
purpose activity room, courts climbing wall and track
and field.

Student Health Services

SE16 #127
Student health services is a walk-in medical clinic
offering a variety of confidential health care services. The
physicians and registered nurses focus on physical and
mental health with accurate and appropriate information
so that you can make informed healthy choices as you
work toward your personal and educational goals at BCIT.

Information and Support

, Aboriginal Services

=/  SWI#1521

The Aboriginal Services team provides culturally relevant
support, encouragement, and guidance to Aboriginal
students throughout their BCIT experience.

@ International Student Centre
SWI1 #1170

The ISC provides a vital link to the services and resources

available to support international students both on and off

campus.

Student Financial Aid and Awards
0= swi#1i32
Student Financial Aid and Awards can help you discover
sources of funding, apply for financial aid and awards,
avoid and solve problems with student loans and more.

Student Information and
@ Enrollment Services

SWI #1100
SIES Customer Service Representatives provide front
counter services to students including processing tuition
payments, transcript requests, and part-time course
registration. This is also the place to request enrollment
confirmation letters and update your contact information
on your student record.

Learning Resources

Disability Resource Centre
L/ SW1 #2630

The DRC provides access and accommodation to BCIT
students with disabilities. Support includes exam and
classroom accommodations, interpreting or transcribing
services, alternate format material, learning strategies
support, peer tutoring and access to adaptive technology.

& Learning Commons
SE14 3rd floor

The Learning Commons provides services to enhance your

learning experience and to help you succeed at BCIT.

@ Library Services
SE14

Gain access to books, videos, online articles and eBooks,

as well as 100+ computer stations, 24/7 access to the

ehPOD, quiet study spaces and bookable group study

rooms. We have librarians who can answer your questions

and help with your research.

Q .
<> Trades Learning Centre
o

The Trades Learning Centre provides free drop-in tutoring
for Trades and Apprenticeship students seeking extra
help with study skills and their mathematics, science and
trade-specific concept course work.

@ Parking
Fa SWI #1000
Pay parking is in effect 24/7 at all campuses. Daily
passes and monthly permits are available. There are also
designated bicycle parking areas for the cyclists.

Safety

Harassment and Discrimination Office
SWI1 #3314
Students or employees who believe they have been
discriminated against, bullied and/or harassed
have access to the Harassment and Discrimination
Advisor. Online conflict resolution skills resources
are also available.

?Mz/ilf:ltoyz oand Security

Safety, Security and Emergency Planning staff are
committed to promoting a safe and secure campus. The
department maintains 24/7 response to all safety and
security concerns on all BCIT campuses. Download the
new Safety Wise App now!

Student Association
Z‘TA Student Association Centre
SE2 3rd Floor
The BCIT Student Association supports and enhances the
student life on all 5 campuses. They provide a wide range

of services including career and entrepreneurial services,
student dental plans and Peak Leadership.

/QD BCITSA Advocacy Office
SE2 3rd Floor
The BCITSA Advocates are here to support students’ rights
while they are at BCIT as a confidential and free resource.
They defend the interests of students by promoting mutual
respect and procedural fairness as students navigate
through the BCIT policies and procedures when dealing
with issues, concerns or conflict.

SAFETY
WISE

Download the app today!



